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OFFICE OF THE ARIZONA STATE TREASURER 
 

INVITATION FOR BID 
 

SERVICING BANK CONTRACT AND 
 

MERCHANT CARD PROCESSING 
 
 
 
  
 This document constitutes an Invitation for Bid via competitive sealed bids, from qualified 
organizations to perform the Scope of Work set forth herein. 
 

Any bank qualified to act as the state servicing bank pursuant to A.R.S. 35-315(A) is hereby invited 
to submit a bid (Appendix A) to provide services as contained in this Invitation for Bid and by virtue of its bid 
agrees to abide by all terms and conditions contained herein.  The qualified bank meeting the qualifications 
set forth herein and submitting the lowest bid, shall be designated as the servicing bank pursuant to A.R.S. 
35-315(C).  Any merchant card processing firm is invited to submit a bid for only merchant card processing 
services, and by virtue of its bid agrees to abide by all terms and conditions contained herein as they relate 
to merchant card processing. 
 

The servicing bank and merchant card processor will be under contract by the State Treasurer and 
State agencies for the period of January 1, 2007 through December 31, 2009 (initial contract term is three 
years), with possible two one-year extensions thereafter by mutual agreement.  All formal inquiries or 
requests for significant or material clarification or interpretation must be directed in writing or by e-mail to:  
Jennifer Verhelst, Arizona State Treasurer’s Office, 1700 West Washington, Phoenix, Arizona 85007, 
jennyv@aztreasury.gov. 
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OFFER AND ACCEPTANCE 
 
 

Offer 
 

The undersigned hereby offers and agrees to furnish the material, service or construction in compliance with 
all terms, conditions, scope of work and amendments to the solicitation. 

 
Merchant Card Processing   Servicing Bank 
 
  
By:______________________________  By:______________________________ 
 
Title_____________________________  Title_____________________________ 
 
Company_________________________  Company_________________________ 
 
Date_____________________________  Date_____________________________ 
 
By signature in the offer section above, the bidder certifies: 
 

1. The submission of the offer did not involve collusion or other anti-competitive practices. 
2. The bidder shall not discriminate against any employee or applicant for employment in violation of 

Federal Executive Order 11246, State Executive Order 99.4 or A.R.S. 41-1461 through 1465. 
3. The bidder has not given, offered to give, nor intends to give at any time hereafter any economic 

opportunity, future employment, gift, loan, gratuity, special discount, trip, favor, or service to a public 
servant in connection with the submitted offer.  Failure to provide a valid signature affirming the 
stipulations required by this clause shall result in rejection of the offer.  Signing the offer with a false 
statement shall void the offer, any resulting contract and may be subject to legal remedies provided 
by law. 

 
 

Acceptance 
 
The Offer is hereby accepted. 
 
Board of Deposit   Office of the State Treasurer 
 
 
By:______________________________  By:______________________________ 
 
Title_____________________________  Title_____________________________ 
 
Date_____________________________ Date_____________________________ 
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SPECIAL INSTRUCTIONS TO BIDDERS 
 

1  Pricing 
 
1.1   During the course of the contract period, bank accounts will be added and deleted 

according to the business requirements of the State Treasurer and state agencies.  All current 
accounts and any new accounts will be charged for services using the bid prices contained herein 
for the term of the contract.  The bid allows for two methods of compensation, and implementation 
will be determined by the State Treasurer, with a minimum 60-day notice prior to any change.  Bid A 
is payment for services by a compensating balance left in a collateralized account at the servicing 
bank; and, Bid B is based upon monthly cash payments for services and will be used to pay for 
merchant card and cash services.  Under a Bid B scenario, a compensating balance will not be left 
overnight in servicing accounts.  Service volumes provided on the bid form reflect actual service 
usage during the last year and are for computational purposes only.  They are not an estimate of 
future volumes. 
  In the event that a compensating balance is used for payment, the bank shall credit 
earnings on the compensating balance by applying the average of the previous month’s 90-day 
Treasury bill auction rates at the discount yield.  Each bank shall submit with their bid a copy of a 
current deposit availability schedule and shall immediately institute any acceleration made available 
by their institution or the Federal Reserve during the course of the contract. 

 
2   Bid Submittals 
  
2.1   Bids are due at the address listed below on or before 2:00 p.m. (MST) on Monday, April 24, 

2006.  Responses must include original plus three (3) additional copies that will be used in the 
evaluation process.  The original copy of the bid should be clearly labeled “ORIGINAL”.  The 
material should be in sequence and related to the Invitation for Bid.  Bids received after the date and 
time specified herein will not be considered.  Bids shall be opened publicly at the time and place 
designated on the cover page of this document.  The name of each bidder shall be read publicly and 
recorded.  All other information contained in the bids shall be confidential.  Prices will NOT be read.  
Bids will not be subject to public inspection until after contract award.  Bids shall be irrevocable 
offers for sixty (60) days after the due date. 

 
Office of the State Treasurer 

Attn:  Jennifer Verhelst, Banking Services Manager 
1700 W. Washington 
Phoenix, AZ 85007 

 
3  Evaluation  
 
In accordance with the A.R.S. 35-315(C), award(s) shall be made to the responsible bidder whose bid is 
determined in writing to be the lowest bid and conforms to the requirements and criteria set forth in this 
document.  The bidder is cautioned that it is the bidder’s sole responsibility to submit all required information 
and that the State of Arizona is under no obligation to solicit such information if it is not included with the 
bidder’s bid.  Failure of the bidder to submit such information may cause an adverse impact on the 
evaluation of the bidder’s bid as to the responsiveness of the bid and the responsibility of the bidder. 
   
3.1  Cost.  The bidder must provide a firm, fixed price for all requirements set forth in this Invitation for 

Bid.  A merchant card processing firm may submit a bid for only merchant card processing services.  All 
firm, fixed prices must be shown on the pricing schedule of this IFB which must be completed, signed, 
and returned with bidder’s bid. 

 
 3.1.1 Pricing 

  a. Provide a price schedule for this service using those items listed on the bid form 
(Appendix A).  The only fees that will be accepted as a valid bid are those called for on 
the bid form. 
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3.2  Submittal Requirement.  All responses to specific questions contained within the IFB shall be 
 submitted as a separate document together with the bid form (Appendix A). 
 
4  Conformance to Scope of Work 
   
The bidder must present a written narrative which demonstrates the method or manner in which the bidder 
proposes to satisfy the requirements of the Scope of Work.  The language of the narrative should be straight 
forward and limited to fact, solutions to problems, and plans of proposed action.  
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UNIFORM INSTRUCTIONS TO BIDDERS 
 
 
A. Definition of Terms.  As used in these Instructions, the terms listed below are defined as follows: 
 

1. “Attachment” means any item the Solicitation requires a Bidder to submit as part of the Offer. 
 

2. “Contract” means the combination of the Solicitation, including the Uniform and Special 
 Instructions to Bidders, the Uniform and Special Terms and Conditions, and the Specifications and 
 Statement or Scope of Work; the Offer and any Best and Final Offers; and any Solicitation 
 Amendments or Contract Amendments. 
 
3. “Contract Amendment” means a written document signed by the State Treasurer that is issued for 
 the purpose of making changes in the Contract. 

 
4. “Contractor” means any person who has a Contract with the State. 

 
5. “Days” means calendar days unless otherwise specified. 

 
6. “Exhibit” means any item labeled as an Exhibit in the Solicitation or placed in the Exhibits section of 

the Solicitation. 
 

7. “Offer” means bid, proposal or quotation. 
 

8. “Bidder” means a vendor who responds to a Solicitation. 
 

9. “Solicitation” means an Invitation for Bids (“IFB”), a Request for Proposals (“RFP”), or a Request for 
 Quotations (“RFQ”). 

 
10. “Solicitation Amendment” means a written document that is signed by the State Treasurer and 
  issued for the purpose of making changes to the Solicitation. 

 
11. “Subcontract” means any Contract, express or implied, between the Contractor and another party or 
  between a subcontractor and another party delegating or assigning, in whole or in part, the making 
  or furnishing of any material or my service required for the performance of the Contract. 

 
12. “State” means the State of Arizona and Department or Agency of the State that executes the 
   Contract. 

 
B. Inquiries 
 
1. Duty to Examine.  It is the responsibility of each Bidder to examine the entire Solicitation, seek 

clarification in writing (inquiries), and examine its’ Offer for accuracy before submitting the Offer. 
Lack of care in preparing an Offer shall not be grounds for modifying or withdrawing the Offer after 
the Offer due date and time, nor shall it give rise to any Contract claim. 

 
2. Solicitation Contact Person. Any inquiry related to a Solicitation, including any requests for or 

inquiries regarding standards referenced in the Solicitation shall be directed solely to the Solicitation 
contact person. The Bidder shall not contact or direct inquiries concerning this Solicitation to any 
other State employee unless the Solicitation specifically identifies a person other than the 
Solicitation contact person as a contact. 

 
3. Submission of Inquiries. The State Treasurer or the person identified in the Solicitation as the 

contact for inquiries requires that an inquiry be submitted in writing.  Any inquiry related to a 
Solicitation shall refer to the appropriate Solicitation number, page and paragraph. Do not place the 
Solicitation number on the outside of the envelope containing that inquiry, since it may then be 
identified as an Offer and not be opened until after the Offer due date and time. The State shall 



 8

consider the relevancy of the inquiry but is not required to respond in writing. 
 
4. Timeliness. Any inquiry or exception to the solicitation shall be submitted as soon as possible and 

should be submitted at least seven days before the Offer due date and time for review and 
determination by the State. Failure to do so may result in the inquiry not being considered for a 
Solicitation Amendment. 

 
5. No Right to Rely on Verbal Responses. A Bidder shall not rely on verbal responses to inquiries. A 

verbal reply to an inquiry does not constitute a modification of the solicitation. 
 
6. Solicitation Amendments. The Solicitation shall only be modified by a Solicitation Amendment. 
 
7. Pre-Offer Conference. If a pre-Offer conference has been scheduled under this Solicitation, the 

date, time and location shall appear on the Solicitation cover sheet or elsewhere in the Solicitation. 
Bidders should raise any questions about the Solicitation or the procurement at that time. A Bidder 
may not rely on any verbal responses to questions at the conference. Material issues raised at the 
conference that result in changes to the Solicitation shall be answered solely through a written 
Solicitation Amendment. 

 
8. Persons With Disabilities. Persons with a disability may request a reasonable accommodation, such 

as a sign language interpreter, by contacting the Solicitation contact person. Requests shall be 
made as early as possible to allow time to arrange the accommodation. 

 
C. Offer Preparation 
 
1. Forms: No Facsimile, Telegraphic or Electronic Mail Offers. An Offer shall be submitted either on 

the forms provided in this Solicitation or their substantial equivalent. Any substitute document for the 
forms provided in this Solicitation must be legible and contain the same information requested on 
the forms, unless the solicitation indicates otherwise. A facsimile, telegraphic, mailgram or electronic 
mail Offer shall be rejected if submitted in response to requests for proposals or invitations for bids. 

 
2. Typed or Ink; Corrections. The Offer shall be typed or in ink. Erasures, interlineations or other 

modifications in the Offer shall be initialed in ink by the person signing the Offer. Modifications shall 
not be permitted after Offers have been opened except as otherwise provided under applicable law. 

 
3. Evidence of Intent to be Bound, The Offer and Acceptance form within the Solicitation shall be 

submitted with the Offer and shall include a signature (or acknowledgement for electronic 
submissions, when authorized) by a person authorized to sign the Offer. The signature shall signify 
the Bidder’s intent to be bound by the Offer and the terms of the Solicitation and that the information 
provided is true, accurate and complete. Failure to submit verifiable evidence of intent to be bound, 
such as an original signature, shall result in rejection of the Offer. 

 
4. Exceptions to Terms and Conditions. All exceptions included with the Offer shall be submitted in a 

clearly identified separate section of the Offer in which the Bidder clearly identifies the specific 
paragraphs of the Solicitation where the exceptions occur. Any exceptions not included in such a 
section shall be without force and effect in any resulting Contract unless such exception is 
specifically accepted by the State Treasurer in a written statement. The Bidder’s preprinted or 
standard terms will not be considered by the State as a part of any resulting Contract. 

 
  i. Invitation for Bids. An Offer that takes exception to a material requirement of any part of the 
  Solicitation, including terms and conditions, shall be rejected. 
 
  ii. Request for Proposals. All exceptions that are contained in the Offer may negatively affect 
  the State’s proposal evaluation based on the evaluation criteria stated in the Solicitation or result in 
  rejection of the Offer. An offer that takes exception to any material requirement of the solicitation  
  may be rejected. 
5. Subcontracts.  Bidder shall clearly list any proposed subcontractors and the subcontractor’s 
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 proposed responsibilities in the Offer. 
 
6. Cost of Offer Preparation. The State will not reimburse any Bidder the cost of responding to a 

Solicitation. 
 
7. Solicitation Amendments. Each Solicitation Amendment shall be signed with an original signature by 

the person signing the Offer, and shall be submitted no later than the Offer due date and time. 
Failure to return a signed copy of a Solicitation Amendment may result in rejection of the Offer. 

 
8. Federal Excise Tax. The State of Arizona is exempt from certain Federal Excise Tax on 

manufactured goods. Exemption Certificates will be provided by the State. 
 
9. Provision of Tax Identification Numbers. Bidders are required to provide their Arizona Transaction 

Privilege Tax Number and/or Federal Tax Identification number in the space provided on the Offer 
and Acceptance Form. 

 
9.1 Employee Identification. Bidder agrees to provide an employee identification number or social 

security number to the Department for the purposes of reporting to appropriate taxing authorities, 
monies paid by the Department under this contract. If the federal identifier of the Bidder is a social 
security number, this number is being requested solely for tax reporting purposes and will be shared 
only with appropriate state and federal officials. This submission is mandatory under 26 U.S.C. § 
6041A. 

 
10. Identification of Taxes in Offer. The State of Arizona is subject to all applicable state and local 

transaction privilege taxes. All applicable taxes shall be included in the pricing offered in the 
solicitation. At all times, payment of taxes and the determination of applicable taxes are the sole 
responsibility of the contractor. 

 
11. Disclosure. If the firm, business or person submitting this Offer has been debarred, suspended or 

otherwise lawfully precluded from participating in any public procurement activity, including being 
disapproved as a subcontractor with any Federal, state or local government, or if any such 
preclusion from participation from any public procurement activity is currently pending, the Bidder 
shall fully explain the circumstances relating to the preclusion or proposed preclusion in the Offer. 
The Bidder shall include a letter with its Offer setting forth the name and address of the 
governmental unit, the effective date of this suspension or debarment, the duration of the 
suspension or debarment, and the relevant circumstances relating to the suspension or debarment. 
If suspension or debarment is currently pending, a detailed description of all relevant circumstances 
including the details enumerated above shall be provided. 

 
12. Solicitation Order of Precedence. In the event of a conflict in the provisions of this Solicitation, the 

following shall prevail in the order set forth below: 
 
12.1  Special Terms and Conditions; 
12.2  Uniform Terms and Conditions; 
12.3  Statement or Scope of Work; 
12.4  Specifications; 
12.5  Attachments; 
12.6  Exhibits; 
12.7  Special Instructions to Bidders; 
12.8 Uniform Instructions to Bidders; 
12.9  Other documents referenced or included in the Solicitation. 
 
13. Delivery. Unless stated otherwise in the Solicitation, all prices shall be F.O.B. Destination and shall 

include all freight, delivery and unloading at the destination(s). 
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D. Submission of Offer 
 
1. Sealed Envelope or Package. Each Offer shall be submitted to the submittal location identified in 

this Solicitation. Offers should be submitted in a sealed envelope or container. The envelope or 
container should be clearly identified with name of the Bidder and Solicitation number. The State 
may open envelopes or containers to identify contents if the envelope or container is not clearly 
identified. 

 
2. Offer Amendment or Withdrawal. An Offer may not be amended or withdrawn after the Offer due 

date and time except as otherwise provided under applicable law. 
 
3. Public Record. All Offers submitted and opened are public records and must be retained by the 

State. Offers shall be open to public inspection after Contract award, except for such Offers deemed 
to be confidential by the State. If a Bidder believes that information in its Offer should remain 
confidential, it shall indicate as confidential the specific information and submit a statement with its 
Offer detailing the reasons that the information should not be disclosed. Such reasons shall include 
the specific harm or prejudice which may arise. The State shall determine whether the identified 
information is confidential pursuant to the Arizona Procurement Code. 

 
4. Non-collusion, Employment, and Services. By signing the Offer and Acceptance Form or other 

official contract form, the Bidder certifies that: 
 

i. The Bidder did not engage in collusion or other anti-competitive practices in connection 
with the preparation or submission of its Offer; and 

ii. The Bidder does not discriminate against any employee or applicant for employment or 
person to whom it provides services because of race, color, religion, sex, national origin, or 
disability, and that it complies with all applicable Federal, state and local laws and executive orders 
regarding employment. 

 
E. Evaluation 
 
1. Unit Price Prevails. In the case of discrepancy between the unit price or rate and the extension of 

that unit price or rate, the unit price or rate shall govern. 
 
2. Prompt Payment Discount. Prompt payment discounts of thirty (30) days or more set forth in an 

Offer shall be deducted from the offer for the purposes of evaluating that price. 
 
3. Late Offers. An Offer submitted after the exact Offer due date and time shall be rejected. 
 
4. Disqualification. A Bidder (including each of its principals) who is currently debarred, suspended or 

otherwise lawfully prohibited from any public procurement activity shall have its offer rejected. 
 
5. Offer Acceptance Period. A Bidder submitting an Offer under this Solicitation shall hold its Offer 

open for the number of days from the Offer due date that is stated in the Solicitation. If the 
Solicitation does not specifically state a number of days for Offer acceptance, the number of days 
shall be one hundred-twenty (120).  If a Best and Final Offer is requested pursuant to a Request for 
Proposals, a Bidder shall hold its Offer open for one hundred-twenty (120) days from the Best and 
Final Offer due date. 

5.1 Waiver and Rejection Rights. Notwithstanding any other provision of the Solicitation, the State 
reserves the right to: 

 
5.1.1 Waive any minor informality; 
5.1.2 Reject any and all Offers or portions thereof; or 
5.1.3 Cancel the Solicitation. 
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F. Award 
 
1. Number or Types of Awards. The State reserves the right to make multiple awards or to award a 

Contract by individual line items or alternatives, by group of line items or alternatives, or to make an 
aggregate award, or regional awards, whichever is most advantageous to the State. If the State 
Treasurer determines that an aggregate award to one Bidder is not in the State’s best interest, “all 
or none” Offers shall be rejected. 

 
2. Contract inception. An Offer does not constitute a Contract nor does it confer any rights on the 

Bidder to the award of a Contract. A Contract is not created until the Offer is accepted in writing by 
the State Treasurer’s signature on the Offer and Acceptance Form. A notice of award or of the intent 
to award shall not constitute acceptance of the Offer. 

 
3. Effective Date. The effective date of this Contract shall be the date that the State Treasurer signs 

the Offer and Acceptance form or other official contract form, unless another date is specifically 
stated in the Contract. 

 
G. Protests. 
 

A protest shall comply with and be resolved according to Arizona Revised Statutes Title 41, 
Chapter 23, Article 9 and rules adopted there under. Protests shall be in writing and be filed with 
both the State Treasurer and with the State Procurement Administrator. A protest of a Solicitation 
shall be received by the State Treasurer before the Offer due date. A protest of a proposed award or 
of an award shall be filed within ten (10) days after the protester knows or should have known the 
basis of the protest. A protest shall include: 

 
1.1 The name, address and telephone number of the protester; 
1.2 The signature of the protester or its representative; 
1.3 Identification of the purchasing agency and the Solicitation or Contract number; 
1.4 A detailed statement of the legal and factual grounds of the protest including copies of relevant 

documents; and 
1.5 The form of relief requested. 
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SPECIAL TERMS AND CONDITIONS 
 
 

1 Term of Contract 
  
1.1 The term of contract shall commence from January 1, 2007 and shall remain in effect for a period of 

three (3) years thereafter unless terminated, canceled or extended as otherwise provided herein. 
 
1.2 The State reserves the right to extend contract up to a maximum of twenty-four (24) months. 

 
1.3 The contract shall not bind nor purport to bind, the State for any contractual commitment in excess 

of the original contract period.  The State Treasurer shall have the right, at its sole option, to renew 
the contract for two (2) one-year renewals.  If the State Treasurer exercises such rights, all terms, 
conditions and provisions of the original contract shall remain the same and apply during the 
renewal period. 

 
2 Project Management 

 
2.1 The Contractor shall appoint a project manager to be responsible for the planning; conduct 

progress; and successful completion of all activities during the contract period. 
 
2.2 The Contractor shall, within seven (7) days after the award of the contract, submit a written 

identification and notification to the Office of the State Treasurer of the name, title, address, and 
telephone number of one (1) individual within its organization as a duly authorized representative to 
whom all correspondence, official notices, and requests related to the contractor’s performance 
pursuant to the contract shall be addressed.  The Contractor shall have the right to change or 
substitute the name of the individual described above as deemed necessary with written approval of 
the State Treasurer. 

 
2.3 The Office of the State Treasurer shall provide the contractor with the name of a contact person 

who will coordinate all information to and/or from the Contractor. 
 

3 Insurance 
   
3.1 The servicing bank shall procure and maintain until all of their obligations have been discharged, 

including any warranty periods under this Contract, are satisfied, insurance against claims for injury 
to persons or damage to property which may arise from or in connection with the performance of the 
work hereunder by the Contractor, his agents, representatives, employees or subcontractors.  

 
The insurance requirements herein are minimum requirements for this Contract and in no way limit 
the indemnity covenants contained in this Contract.  The State of Arizona in no way warrants that 
the minimum limits contained herein are sufficient to protect the Contractor from liabilities that might 
arise out of the performance of the work under this contract by the Contractor, its agents, 
representatives, employees or subcontractors, and Contractor is free to purchase additional 
insurance. The servicing bank shall furnish the State certification from insurer(s) for coverage of 
bank employees with limits of liability not less that those stated below. 
 
 Commercial General Liability (Policy shall include bodily injury, property damage, personal 

injury and broad form contractual liability coverage.) 
 
  General Aggregate     $2,000,000 
  Products – Completed Operations Aggregate  $1,000,000 
  Personal and Advertising Injury    $1,000,000 
  Blanket Contractual Liability – Written and Oral  $1,000,000 
  Fire Legal Liability     $     50,000 

    Each Occurrence     $1,000,000 
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The policy shall be endorsed to include the following additional insured language: 
 
 “The State of Arizona, its departments, agencies, boards, commissions, universities 
and its officers, agents, and employees shall be named as additional insureds with respect 
to liability arising out of the activities performed by or on behalf of the Contractor”. 
 

 Policy shall contain a waiver of subrogation against the State of Arizona, its departments, agencies, 
boards, commissions, universities and its officers, officials, agents, and employees for losses arising from 
work performed by or on behalf of the Contractor. 

 
4  Deposit Collateral 
 
4.1 Prior to deposit of State monies, the Board of Directors of the servicing bank shall pass a resolution, 

(similar to Appendix L), covering collateral pledged for the State’s accounts. The collateral or 
safekeeping deposit receipts for all state deposits at the servicing bank in excess of any amounts 
covered by Federal Deposit Insurance shall be deposited in a separate trust account currently 
located at the Bank of New York to be held under the sole control of, and for the benefit of the State 
Treasurer.  Acceptable collateral is limited to those items listed in A.R.S. 35-313, paragraphs 1, 3, 4, 
and 5, State Treasurer’s warrant notes and safekeeping receipts issued by federal reserve banks 
pursuant to A.R.S. 35-312(F)3. 

 
4.2  The State Treasurer shall retain unconditional rights to any pledged collateral.  These rights include 

the right to liquidate the collateral in the event of default by the servicing bank and the right to 
demand additional collateral if the market value of the collateral falls below the required level 
(A.R.S. 35-312(G)).  The automatic stay provision of the Federal Bankruptcy Code shall not apply.  
The agreement covering pledge of collateral shall be as included in exhibit 5 or via some other 
comparable method. 

 
4.3  The percentage of market value, and the frequency and method of determining market value of 

collateral securities shall be subject to the provisions of A.R.S. 35-312, as amended, and the policy 
of the State Treasurer.  Collateral may be adjusted daily as warranted by changes in the market 
value and deposit ledger balance.  Collateral shall be valued at its market price, plus accrued 
interest.  When items pledged as collateral mature or are called for redemption, the cash received 
shall be held in place of the matured or called securities until the custody institution has obtained a 
signed substitute securities transfer/release form from the State Treasurer. 

 
4.4 The servicing bank shall report to the State Treasurer monthly and upon demand the total deposits, 

held under the State of Arizona taxpayer ID, listing the individual accounts and corresponding 
balances for which collateral has been pledged. 

 
4.5  Repurchase Agreement (Repo) Collateral where the servicing bank acts as a dealer providing 

collateral, shall be handled by a “delivery vs. payment” arrangement with the State Treasurer’s 
custody institution (see exhibit 5 for sample agreement). 

 
5 Federal Immigration and Nationality Act 

 
5.1 The contractor shall comply with all federal, state and local immigration laws and regulations 
 relating to the immigration status of their employees during the term of the contract.  Further, the 
 contractor shall flow down this requirement to all subcontractors utilized during the term of the 
 contract.  The State shall retain the right to perform random audits of contractor and subcontractor 
 records or to inspect papers of any employee thereof to ensure compliance.  Should the State 
 determine that the contractor and/or any subcontractors be found noncompliant, the State may 
 pursue all remedies allowed by law, including, but not limited to; suspension of work, termination of 
 the contract for default and suspension and/or debarment of the contractor. 
 
 
 



 14

6 Designated State Accounts Manager 
 
6.1  The servicing bank shall designate a primary contact representative for the State Treasurer’s 

account; in addition, two secondary contacts shall be identified.  The bank shall provide an 
organizational chart with the names, titles, departments, e-mail addresses and telephone numbers 
of the manager and other departmental personnel assigned to the State Treasurer under this 
contract, and bank departments performing any of the required services as contained in the 
contract.  The servicing bank shall not substitute key personnel assigned to the performance of the 
required services without written approval of the Office of the Arizona State Treasurer.  The bank’s 
staff shall provide: 

• Collection assistance with letters of credit drawn on the U.S. Treasury. 
• Incoming wire confirmation assistance and provide same day notice of deposit receipt. 
• Timely research and response to inquiries relating to deposit corrections, i.e., 24-hour 

notification of deposit differences. 
• Return failed deposit items for the servicing account to the State Treasurer, after 

presenting them for deposit a second time.  The physical items will be returned to the 
State Treasurer for payment together with an electronic listing the items the bank is 
presenting for payment. 

• Any other banking services deemed necessary by the State Treasurer. 
 

7 Optional Services 
 
 The State of Arizona is interested in evaluating the possibility of utilizing the services listed below.  If 
these services are available, the bidder should describe the services in detail and present a separate cost 
proposal for each.  The optional services will not be used in the evaluation process or in determining the 
award for core services  outlined in the scope of work section of this document. 

 
7.1 Remote Deposit 
 
7.2 Advanced Remittance Lockbox Services 
 
7.3 Payroll Card 
 
7.4 Purchasing Card 
 
7.5 Travel Card 
 
7.6 EBT (Electronic Benefit Transfer) 
 
7.7 E - Check 
 
8 Authority 
 
8.1 Pursuant to A.R.S. 35-315 (F), any additional banking services (not covered in the servicing 
 bank contract) must be authorized by the State Treasurer’s Office prior to obtaining/performing such 
 services.  Any services requiring amendment(s) to the State servicing bank contract require prior 
 authorization by the State Treasurer. 
 
9 Third Party Arrangements 

 
9.1 Third party arrangements are not acceptable for core banking services. Core banking services shall 
 be provided by the Bidder.  The Bidder shall have the capacity to provide services to a substantial 
 number of State locations (Exhibit 1) and shall include Phoenix and Tucson.  The bidder shall have 
 a banking center within a 25 mile radius of the following locations:  State Capitol in Phoenix, 1700 
 W. Washington Phoenix, Arizona 85007 and the DOA Building at 400 W. Congress Tucson, Arizona 
 85701. 
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 Third party arrangements are acceptable for services such as armored car, courier services, and 
 merchant card processor.  Any third party arrangements or outsourcing shall be pre-approved by 
 the State Treasurer’s Office.  A description of the role for any third party vendor/processor shall be 
 provided. 

 
10 Technical Capabilities 
 
10.1 The successful bidder is required to ensure that the State receives electronic access to banking 

information via a properly secured method.  Such a method must include encryption methods to 
ensure the confidentiality of information during transit; a method to provide for nonrepudiation of 
transaction information; and an authentication mechanism sufficient to ensure use of the system is 
restricted to authorized persons.  Usage of the system must create sufficient audit trail to provide 
the information necessary to identify specific transactions, their source, affect and modification. 

 
 Any electronic banking system provided by the successful bidder must remain current with changes 
 in the security protocols. 
 
 The electronic banking system provided by the successful bidder must be capable of reporting on 
 information from other banks (either domestic or international).  This information must be made 
 available to the State of Arizona in the same format and utilizing the same interfaces as 
 information for accounts held by the successful bidder directly. 
 
 The successful bidder must be able to provide the State of Arizona with various reporting formats 
 for banking information.  These formats must include reports available in the following formats: BAI; 
 ANSI; NACHA; Comma-Separated Value; and formatted reports. 
 
11 Disaster Recovery 
 
11.1 The successful bidder is required to maintain a tested disaster recovery and business continuity 

plan throughout the term of the contract resulting from this IFB.  This plan, along with any 
modifications or testing results will be available for review by the Arizona State Treasurer’s Office 
with notice. 

 
 At a minimum, such disaster recovery plan will include information regarding the steps taken to 
 avoid interruptions in service availability to the State of Arizona.  The plan must address the 
 recovery time objective (RTO), the recovery point objective (RPO), the establishment of a minimum 
 level of critical support, and a maximum tolerable downtime.  Additionally, the plan will include 
 information regarding at least one alternative processing facility, its capacity and capability levels, 
 along with specific methods to provide access to banking information if the primary electronic 
 banking system is out of service. 
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UNIFORM TERMS AND CONDITIONS 
 
 
1 Definition of Terms.  As used in this Solicitation and any resulting Contract, the terms listed below 

are defined as follows: 
 
1.1 “Attachment” means any item the Solicitation requires the Bidder to submit as part of the Offer. 
 
1.2 “Contract” means the combination of the Solicitation, including the Uniform and Special Instructions 

to Bidders, the Uniform and Special Terms and Conditions, and the Specifications and Statement or 
Scope of Work; the Offer and any Best and Final Offers; and any Solicitation Amendments or 
Contract Amendments. 

 
1.3 “Contract Amendment” means a written document signed by the State Treasurer that is issued for 

the purpose of making changes in the Contract. 
 
1.4  “Contractor” means any person who has a Contract with the State. 
 
1.5 “Days” means calendar days unless otherwise specified. 
 
1.6  “Exhibit” means any item labeled as an Exhibit in the Solicitation or placed in the Exhibits section of 

the Solicitation. 
 
1.7 “Gratuity” means a payment, loan, subscription, advance, deposit of money, services, or anything of 

more than nominal value, present or promised, unless consideration of substantially equal or greater 
value is received. 

 
1.8 “Materials” means all property, including equipment, supplies, printing, insurance and leases of 

property but does not include land, a permanent interest in land or real property or leasing space. 
 
1.9 “Procurement Officer” means the person, or his or her designee, duly authorized by the State to 

enter into and administer Contracts and make written determinations with respect to the Contract. 
 
1.10 “Services” means the furnishing of labor, time or effort by a contractor or subcontractor which does 

not involve the delivery of a specific end product other than required reports and performance, but 
does not include employment agreements or collective bargaining agreements. 

 
1.11 “Subcontract” means any Contract, express or implied, between the Contractor and another party or 

between a subcontractor and another party delegating or assigning, in whole or in part, the making 
or furnishing of any material or any service required for the performance of the Contract. 

 
1.12 “State” means the State of Arizona and Department or Agency of the State that executes the 

Contract. 
 
1.13  “State Fiscal Year” means the period beginning with July 1 and ending June 30. 
 
2 Contract Interpretation 
 
2.1 Arizona Law.  The Arizona law applies to this Contract including, where applicable, the Uniform 

Commercial Code as adopted by the State of Arizona and the Arizona Procurement Code, Arizona 
Revised Statutes (A.R.S.) Title 41, Chapter 23, and its implementing rules, Arizona Administrative 
Code (A.A.C.) Title 2, Chapter 7. 

 
2.2 Implied Contract Terms.  Each provision of law and any terms required by law to be in this Contract 

are a part of this Contract as if fully stated in it. 
 
2.3 Contract Order of Precedence.  In the event of a conflict in the provisions of the Contract, as 
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accepted by the State and as they may be amended, the following shall prevail in the order set forth 
below: 

 
 2.3.1 Special Terms and Conditions; 
 2.3.2 Uniform Terms and Conditions; 
 2.3.3 Statement or Scope of Work; 
 2.3.4 Specifications; 
  2.3.5  Attachments; 
 2.3.6 Exhibits; 
 2.3.7 Documents referenced or included in the Solicitation. 
 
2.4 Relationship of Parties. The Contractor under this Contract is an independent Contractor. Neither 

party to this Contract shall be deemed to be the employee or agent of the other party to the 
Contract. 

 
2.5 Severability. The provisions of this Contract are severable.  Any term or condition deemed illegal or 

invalid shall not affect any other term or condition of the Contract. 
 
2.6 No Parole Evidence. This Contract is intended by the parties as a final and complete expression of 

their agreement. No course of prior dealings between the parties and no usage of the trade shall 
supplement or explain any terms used in this document and no other understanding either oral or in 
writing shall be binding. 

 
2.7 No Waiver.  Either party’s failure to insist on strict performance of any term or condition of the 

Contract shall not be deemed a waiver of that term or condition even if the party accepting or 
acquiescing in the nonconforming performance knows of the nature of the performance and fails to 
object to it. 

 
3 Contract administration and operation. 
 
3.1 Records.  Under A.R.S. § 35-214 and § 35-215, the Contractor shall retain and shall contractually 

require each subcontractor to retain all data and other “records” relating to the acquisition and 
performance of the Contract for a period of five years after the completion of the Contract.  All 
records shall be subject to inspection and audit by the State at reasonable times. Upon request, the 
Contractor shall produce a legible copy of any or all such records. 

 
3.2 Non-Discrimination. The Contractor shall comply with State Executive Order No. 99-4 and all other 

applicable Federal and State laws, rules and regulations, including the Americans with Disabilities 
Act. 

 
3.3 Audit.  Pursuant to ARS § 35-214, at any time during the term of this Contract and five (5) years 

thereafter, the Contractor’s or any subcontractor’s books and records shall be subject to audit by the 
State and, where applicable, the Federal Government, to the extent that the books and records 
relate to the performance of the Contract or Subcontract. 

 
3.4 Facilities Inspection and Materials Testing.  The Contractor agrees to permit access to its facilities, 

subcontractor facilities and the Contractor’s processes or services, at reasonable times for 
inspection of the facilities or materials covered under this Contract.  The State shall also have the 
right to test, at its own cost, the materials to be supplied under this Contract. Neither inspection of 
the Contractors facilities nor materials testing shall constitute final acceptance of the materials or 
services. If the State determines noncompliance of the materials, the Contractor shall be 
responsible for the payment of all costs incurred by the State for testing and inspection. 

 
3.5 Notices.  Notices to the Contractor required by this Contract shall be made by the State to the 

person indicated on the Offer and Acceptance form submitted by the Contractor unless otherwise 
stated in the Contract. Notices to the State required by the Contract shall be made by the Contractor 
to the Solicitation Contact Person indicated on the Solicitation cover sheet, unless otherwise stated 
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in the Contract. The State Treasurer and an authorized Contractor representative may change their 
respective person to whom notice shall be given by written notice to the other and an amendment to 
the Contract shall not be necessary. 

 
3.6 Advertising, Publishing and Promotion of Contract. The Contractor shall not use, advertise or 

promote information for commercial benefit concerning this Contract without the prior written 
approval of the State Treasurer. 

 
3.7 Property of the State. Any materials, including reports, computer programs and other deliverables, 

created under this Contract are the sole property of the State. The Contractor is not entitled to a 
patent or copyright on those materials and may not transfer the patent or copyright to anyone else 
The Contractor shall not use or release these materials without the prior written consent of the State. 

 
3.8 Ownership of Intellectual Property.  Any and all intellectual property, including but not limited to 

copyright, invention, trademark, trade name, service mark, and/or trade secrets created or 
conceived pursuant to or as a result of this contract and any related subcontract (“Intellectual 
Property”), shall be work made for hire and the State shall be considered the creator of such 
Intellectual Property. The agency, department, division, board or commission of the State of Arizona 
requesting the issuance of the contract shall own (for and on behalf of the State) the entire right, title 
and interest to the Intellectual Property throughout the world. Contractor shall notify the State, within 
thirty (30) days, of the creation of any Intellectual Property by it or its subcontractor(s). Contractor, 
on behalf of itself and any subcontractor(s), agrees to execute any and all document(s) necessary to 
assure ownership of the Intellectual Property vests in the State and shall take no affirmative actions 
that might have the effect of vesting all or part of the Intellectual Property in any entity other than the 
State. The Intellectual Property shall not be disclosed by contractor or its subcontractor(s) to any 
entity not the State without the express written authorization of the agency, department, division, 
board or commission of the State of Arizona requesting the issuance of this contract. 

 
4 Costs and Payments 
 
4.1 Payments.  Payments shall comply with the requirements of A.R S. Titles 35 and 41, Net 30 days.  

Upon receipt and acceptance of goods or services, the Contractor shall submit a complete and 
accurate invoice for payment from the State within thirty (30) days. 

 
4.2 Delivery. Unless stated otherwise in the Contract, all prices shall be FOB. Destination and shall 

include all freight delivery and unloading at the destination. 
 
4.3 Applicable Taxes. 
 
4.3.1 Payment of Taxes.  The Contractor shall be responsible for paying all applicable taxes. 
 
4.3.2 State and Local Transaction Privilege Taxes. The State of Arizona is subject to all applicable state 

and local transaction privilege taxes. Transaction privilege taxes apply to the sale and are the 
responsibility of the seller to remit.  Failure to collect such taxes from the buyer does not relieve the 
seller from its obligation to remit taxes. 

 
4.3.3 Tax Indemnification. Contractor and all subcontractors shall pay all Federal, state and local taxes 

applicable to its operation and any persons employed by the Contractor. Contractor shall, and 
require all subcontractors to hold the State harmless from any responsibility for taxes, damages and 
interest, if applicable, contributions required under Federal, and/or state and local laws and 
regulations and any other costs including transaction privilege taxes, unemployment compensation 
insurance, Social Security and Worker’s Compensation. 

 
4.3.4 IRS W9 Form. In order to receive payment the Contractor shall have a current IRS W9 Form on file 

with the State of Arizona, unless not required by law. 
 
4.4 Availability of Funds for the Next State fiscal year.  Funds may not presently be available for 
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performance under this Contract beyond the current state fiscal year. No legal liability on the part of 
the State for any payment may arise under this Contract beyond the current state fiscal year until 
funds are made available for performance of this Contract. 

 
4.5 Availability of Funds for the current State fiscal year. Should the State Legislature enter back into 

session and reduce the appropriations or for any reason and these goods or services are not 
funded, the State may take any of the following actions: 

 
  4.5.1 Accept a decrease in price offered by the, contractor; 
  4.5.2  Cancel the Contract; 
  4.5.3 Cancel the Contract and re-solicit the requirements. 
 
5 Contract changes 
 
5.1 Amendments,. This Contract is issued under the authority of ARS 35-315 and the State Treasurer 

who signed this Contract.  The Contract may be modified only through a Contract Amendment within 
the scope of the Contract. Changes to the Contract, including the addition of work or materials, the 
revision of payment terms, or the substitution of work or materials, directed by a person who is not 
specifically authorized by the State Treasurer in writing or made unilaterally by the Contractor are 
violations of the Contract and of applicable law. Such changes, including unauthorized written 
Contract Amendments shall be void and without effect, and the Contractor shall not be entitled to 
any claim under this Contract based on those changes. 

 
5.2 Subcontracts.  The Contractor shall not enter into any Subcontract under this Contract for the 

performance of this contract without the advance written approval of the State Treasurer. The 
Contractor shall clearly list any proposed subcontractors and the subcontractor’s proposed 
responsibilities. The Subcontract shall incorporate by reference the terms and conditions of this 
Contract. 

 
5.3 Assignment and Delegation. The Contractor shall not assign any right nor delegate any duty under 

this Contract without the prior written approval of the State Treasurer. The State shall not 
unreasonably withhold approval. 

 
6 Risk and Liability 
 
6.1 Risk of Loss. The Contractor shall bear all loss of conforming material covered under this Contract 

until received by authorized personnel at the location designated in the purchase order or Contract.  
Mere receipt does not constitute final acceptance. The risk of loss for nonconforming materials shall 
remain with the Contractor regardless of receipt. 

 
6.2 Indemnification 
 
 6.2.1 Contractor/Vendor Indemnification (Not Public Agency). The parties to this contract agree 

that the State of Arizona, its’ departments, agencies, boards and commissions shall be indemnified 
and held harmless by the contractor for the vicarious liability of the State as a result of entering into 
this contract. However, the parties further agree that the State of Arizona, its’ departments, 
agencies, boards and commissions shall be responsible for its’ own negligence.  Each party to this 
contract is responsible for its’ own negligence. 

 
 6.2.2 Public Agency Language Only.  Each party (as ‘indemnitor’) agrees to indemnify, defend, 

and hold harmless the other party (as ‘indemnitee’) from and against any and all claims, losses, 
liability, costs, or expenses (including reasonable attorney’s fees) (hereinafter collectively referred to 
as ‘claims’) arising out of bodily injury of any person (including death) or property damage but only to 
the extent that such claims which result in vicarious/derivative liability to the indemnitee, are caused 
by the act, omission, negligence, misconduct, or other fault of the indemnitor, its’ officers, officials, 
agents, employees, or volunteers. 
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6.3 Indemnification - Patent and Copyright. The Contractor shall indemnify and hold harmless the State 
against any liability, including costs and expenses, for infringement of any patent, trademark or 
copyright arising out of Contract performance or use by the State of materials furnished or work 
performed under this Contract. The State shall reasonably notify the Contractor of any claim for 
which it may be liable under this paragraph. If the contractor is insured pursuant to A R S § 41-621 
and § 35-154, this section shall not apply. 

 
6.4 Force Maieure. 
 
 6.4.1 Except for payment of sums due, neither party shall be liable to the other nor deemed in 

default under this Contract if and to the extent that such party’s performance of this Contract is 
prevented by reason of force majeure. The term “force majeure” means an occurrence that is 
beyond the control of the party affected and occurs without its fault or negligence. Without limiting 
the foregoing, force majeure includes acts of God; acts of the public enemy; war; riots; strikes; 
mobilization; labor disputes; civil disorders; fire; flood; lockouts; injunctions-intervention-acts; or 
failures or refusals to act by government authority; and other similar occurrences beyond the control 
of the party declaring force majeure which such party is unable to prevent by exercising reasonable 
diligence. 

 
 6.4.2 Force Majeure shall not include the following occurrences: 
 
  6.4.2.1 Late delivery of equipment or materials caused by congestion at a manufacturer’s 

plant or elsewhere, or an oversold condition of the market; 
  6.4.2.2 Late performance by a subcontractor unless the delay arises out of a force majeure 

occurrence in accordance with this force majeure term and condition; or 
  6.4.2.3 Inability of either the Contractor or any subcontractor to acquire or maintain any 

required insurance, bonds, licenses or permits. 
 
 6.4.3 If either party is delayed at any time in the progress of the work by force majeure,  
 the delayed party shall notify the other party in writing of such delay, as soon as is practicable and 
 no later than the following working day, of the commencement thereof and shall specify the causes 
 of such delay in such notice. Such notice shall be delivered or mailed certified-return receipt and 
 shall make a specific reference to this article, thereby invoking its provisions. The  delayed party 
 shall cause such delay to cease as soon as practicable and shall notify the other party in writing 
 when it has done so. The time of completion shall be extended by Contract Amendment for a period 
 of time equal to the time that results or effects of such delay prevent the delayed party from 
 performing in accordance with this Contract. 
 
 6.4.4 Any delay or failure in performance by either party hereto shall not constitute default 

hereunder or give rise to any claim for damages or loss of anticipated profits if, and to the extent that 
such delay or failure is caused by force majeure. 

 
6.5 Third Party Antitrust Violations. The Contractor assigns to the State any claim for overcharges 

resulting from antitrust violations to the extent that those violations concern materials or services 
applied by third parties to the Contractor, toward fulfillment of this Contract. 

 
 7 Warranties 
 
7.1 Liens.  The Contractor warrants that the materials supplied under this Contract are free of liens and 

shall remain free of liens. 
 
7.2 Quality. Unless otherwise modified elsewhere in these terms and conditions, the Contractor 

warrants that, for one year after acceptance by the State of the materials, they shall be: 
 
 7.2.1 of a quality to pass without objection in the trade under the Contract description; 
 7.2.2 fit for the intended purposes for which the materials are used; 
 7.2.3 within the variations permitted by the Contract and are of even kind, quantity, and quality 
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   within each unit and among all units; 
 7.2.4 adequately contained, packaged and marked as the Contract may require; and 
 7.2.5 conform to the written promises or affirmations of fact made by the Contractor. 
 
7.3 Fitness. The Contractor warrants that any material supplied to the State shall fully conform to all 

requirements of the Contract and all representations of the Contractor, and shall be fit for all 
purposes and uses required by the Contract. 

 
7.4 Inspection/Testing. The warranties set forth in subparagraphs 7.1 through 7.3 of this paragraph are 

not affected by inspection or testing of or payment for the materials by the State. 
 
7.5 Year 2000. 
 
 7.5.1 Notwithstanding any other warranty or disclaimer of warranty in this Contract, the 

Contractor warrants that all products delivered and all services rendered under this Contract shall 
comply in all respects to performance and delivery requirements of the specifications and shall not 
be adversely affected by any date-related data Year 2000 issues. This warranty shall survive the 
expiration or termination of this Contract. In addition, the defense of force majeure shall not apply to 
the Contractor’s failure to perform specification requirements as a result of any date-related data 
Year 2000 issues. 

 
 7.5.2 Additionally, notwithstanding any other warranty or disclaimer of warranty in this Contract, 

the Contractor warrants that each hardware, software, and firmware product delivered under this 
Contract shall be able to accurately process date/time data (including but not limited to calculation, 
comparing, and sequencing) from, into, and between the twentieth and twenty-first centuries, and 
the years 1999 and 2000 and leap year calculations, to the extent that other information technology 
utilized by the State in combination with the information technology being acquired under this 
Contract properly exchanges date-time data with it. If this Contract requires that the information 
technology products being acquired perform as a system, or that the information technology 
products being acquired perform as a system in combination with other State information 
technology, then this warranty shall apply to the acquired products as a system. The remedies 
available to the State for breach of this warranty shall include, but shall not be limited to, repair and 
replacement of the information technology products delivered under this Contract. In addition, the 
defense of force majeure shall not apply to the failure of the Contractor to perform any specification 
requirements as a result of any date-related data Year 2000 issues. 

 
7.6 Compliance With Applicable Laws. The materials and services supplied under this Contract shall 

comply with all applicable Federal, state and local laws, and the Contractor shall maintain all 
applicable licenses and permit requirements. 

 
7.7 Survival of Rights and Obligations after Contract Expiration or Termination. 
 
 7.7.1 Contractors Representations and Warranties. All representations and warranties made by 

the Contractor under this Contract shall survive the expiration or termination hereof. In addition, the 
parties hereto acknowledge that pursuant to A.R.S. § 12-510, except as provided in A.R.S. § 12-
529, the State is not subject to or barred by any limitations of actions prescribed in A.R.S. Title 12, 
Chapter 5. 

 
 7.7.2 Purchase Orders. The Contractor shall, in accordance with all terms and conditions of the 

Contract, fully perform and shall be obligated to comply with all purchase orders received by the 
Contractor prior to the expiration or termination hereof, unless otherwise directed in writing by the 
State Treasurer, including, without limitation, all purchase orders received prior to but not fully 
performed and satisfied at the expiration or termination of this Contract. 
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8  State’s Contractual Remedies 
 
8.1 Right to Assurance.  If the State in good faith has reason to believe that the Contractor does not 

intend to, or is unable to perform or continue performing under this Contract, the State Treasurer 
may demand in writing that the Contractor give a written assurance of intent to perform. Failure by 
the Contractor to provide written assurance within the number of Days specified in the demand may, 
at the State’s option, be the basis for terminating the Contract under the Uniform Terms and 
Conditions or other rights and remedies available by law or provided by the contract. 

 
8.2 Stop Work Order. 
 
 8.2.1 The State may, at any time, by written order to the Contractor, require the Contractor to 

stop all or any part, of the work called for by this Contract for period(s) of days indicated by the State 
after the order is delivered to the Contractor. The order shall be specifically identified as a stop work 
order issued under this clause. Upon receipt of the order, the Contractor shall immediately comply 
with its terms and take all reasonable steps to minimize the incurrence of costs allocable to the work 
covered by the order during the period of work stoppage. 

 
 8.2.2 If a stop work order issued under this clause is canceled or the period of the order or any 

extension expires, the Contractor shall resume work. The State Treasurer shall make an equitable 
adjustment in the delivery schedule or Contract price, or both, and the Contract shall be amended in 
writing accordingly. 

 
8.3 Non-exclusive Remedies. The rights and the remedies of the State under this Contract are not 

exclusive. 
 
8.4 Nonconforming Tender. Materials or services supplied under this Contract shall fully comply with the 

Contract. The delivery of materials or services or a portion of the materials or services that do not 
fully comply constitutes a breach of contract. On delivery of nonconforming materials or services, 
the State may terminate the Contract for default under applicable termination clauses in the 
Contract, exercise any of its rights and remedies under the Uniform Commercial Code, or pursue 
any other right or remedy available to it. 

 
8.5 Right of Offset. The State shall be entitled to offset against any sums due the Contractor, any 

expenses or costs incurred by the State, or damages assessed by the State concerning the 
Contractor’s non-conforming performance or failure to perform the Contract, including expenses, 
costs and damages described in the Uniform Terms and Conditions. 

 
9 Contract Termination 
 
9.1 Cancellation for Conflict of Interest.  Pursuant to A.R.S. § 38-511, the State may cancel this Contract 

within three (3) years after Contract execution without penalty or further obligation if any person 
significantly involved in initiating, negotiating, securing, drafting or creating the Contract on behalf of 
the State is or becomes at any time while the Contract or an extension of the Contract is in effect an 
employee of or a consultant to any other party to this Contract with respect to the subject matter of 
the Contract. The cancellation shall be effective when the Contractor receives written notice of the 
cancellation unless the notice specifies a later time. If the Contractor is a political subdivision of the 
State, it may also cancel this Contract as provided in A.R.S. § 38-511. 

 
9.2 Gratuities. The State may, by written notice, terminate this Contract, in whole or in part, if the State 

determines that employment or a Gratuity was offered or made by the Contractor or a representative 
of the Contractor to any officer or employee of the State for the purpose of influencing the outcome 
of the procurement or securing the Contract, an amendment to the Contract, or favorable treatment 
concerning the Contract, including the making of any determination or decision about contract 
performance. The State, in addition to any other rights or remedies, shall be entitled to recover 
exemplary damages in the amount of three times the value of the Gratuity offered by the Contractor. 
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9.3 Suspension or Debarment. The State may, by written notice to the Contractor, immediately 
terminate this Contract if the State determines that the Contractor has been debarred, suspended or 
otherwise lawfully prohibited from participating in any public procurement activity, including but not 
limited to, being disapproved as a subcontractor of any public procurement unit or other 
governmental body. Submittal of an offer or execution of a contract shall attest that the contractor is 
not currently suspended or debarred. If the contractor becomes suspended or debarred, the 
contractor shall immediately notify the State. 

 
9.4 Termination for Convenience. The State reserves the right to terminate the Contract in whole or in 

part at any time, when in the best interests of the State without penalty or recourse. Upon receipt of 
the written notice, the Contractor shall stop all work, as directed in the notice, notify all 
subcontractors of the effective date of the termination and minimize all further costs to the State. In 
the event of termination under this paragraph, all documents, data and reports prepared by the 
Contractor under the Contract shall become the property of and be delivered to the State upon 
demand. The Contractor shall be entitled to receive just and equitable compensation for work in 
progress, work completed and materials accepted before the effective date of the termination. The 
cost principles and procedures provided in A.A C. R2-7-701 shall apply. 

 
9.5 Termination for Default. 
 
 9.5.1 In addition to the rights reserved in the contract, the State may terminate the Contract in 

whole or in part due to the failure of the Contractor to comply with any term or condition of the 
Contract, to acquire and maintain all required insurance policies, bonds, licenses and permits, or to 
make satisfactory progress in performing the Contract. The State Treasurer shall provide written 
notice of the termination and the reasons for it to the Contractor. 

 9.5.2 Upon termination under this paragraph, all goods, materials, documents, data and reports 
prepared by the Contractor under the Contract shall become the property of and be delivered to the 
State on demand. 

 9.5.3 The State may, upon termination of this Contract, procure, on terms and in the manner that 
it deems appropriate, materials or services to replace those under this Contract. The Contractor 
shall be liable to the State for any excess costs incurred by the State in procuring materials or 
services in substitution for those due from the Contractor. 

 
9.6 Continuation of Performance Through Termination. The Contractor shall continue to perform, in 

accordance with the requirements of the Contract, up to the date of termination, as directed in the 
termination notice. 

 
10 Arbitration.  The parties to this Contract agree to resolve all disputes arising out of or relating to this 

contract through arbitration, after exhausting applicable administrative review, to the extent required 
by A.R.S § 12-1518, except as may be required by other applicable statutes (Title 41). 
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SCOPE OF WORK 
 
1        Statewide Deposit Requirements 
 
1.1    The State Treasurer requires that the servicing bank operate a branch banking system in 

Arizona that will facilitate banking services statewide for state agencies.  State facilities are located 
throughout Arizona (exhibit 1). 

 
2 Dedicated Bank Account Services 
 
2.1  For each participant receiving inbound payments, servicing bank shall provide a separate 

Deposit Demand Account (DDA) to settle the electronic payments received (ACH and wire 
transfers).  In most cases of State participants, the DDA will be a zero balance account (ZBA) that 
sweeps to the master account.   

 
2.2   For each participant requiring a revolving account, servicing bank shall provide a separate 

Deposit Demand Account (DDA).   Statements will vary depending on needs of participant. 
 
2.3   Servicing bank shall provide ACH debit blocks or filtering on the DDA accounts to prevent 

fraudulent transactions as well as optional positive or reverse positive pay. 
 
3 Information Reporting Services 
 
3.1  Provide previous day DDA account transaction activity, both summary and detailed 

depending on need. 
 
3.2    Provide previous day ACH origination transaction activity. 
 
3.3    Provide ACH returns/rejects report including notifications of change. 
 
3.4    Provide current day EFT transactions reports, both ACH and wire transfers.  Reporting shall 

 allow for multiple reporting periods per day. 
 
3.5    Provide access for historical transaction inquires. 
 
3.6    Provide global access to the State Treasurer for all accounts established for State 

 participants.  In addition, provide individual access for each State participant account. 
 
4        Warrant Reconciliation 
 
4.1   The servicing bank shall act as the clearing bank for all warrants drawn against the State 

Treasurer.  There are 14 distinct warrant types (exhibit 2). 
  
4.2   The servicing bank shall send by electronic data transmission (EDT) daily, information 

related to paid warrants from the previous business day in the format specified by the State 
Treasurer’s Office (see appendices G, H).  This EDT must be electronically transmitted to the State 
of Arizona Data Center at 1510 W. Adams, Phoenix, AZ 85007 each business day, no later than 
7:00 a.m. (MST). 
 

4.3   The balance information on daily warrants paid, together with ledger and collected balance 
must be available to the State Treasurer by fax, telephone or other electronic retrieval system no 
later than 5:00 a.m. (MST) each business day.  Additionally, the bank shall provide two copies of a 
daily printout (Appendix B or equivalent) that contains the following information: date cleared; 
warrant type; warrant number; amount paid and bank reference number for all paid warrants from 
the previous business day.  The printout must list the warrants and provide totals, by account, for 
each of the fourteen warrant types. The account recap must provide the following information: 

 a. The number of output items by warrant type 
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 b. The total amount of all output items 
 All totals within the printout must be reconciled to the EDT mentioned earlier. Neither the warrant 
printout nor the EDT shall contain warrants listed with either zero warrant numbers or zero dollar 
amounts.  Both copies of the daily printout must be delivered to the Department of Administration 
General Accounting Office File Room located at 100 N. 15th Ave., Suite 302, Phoenix, AZ 85007. 
  The servicing bank must prepare and submit daily a printed warrant transmittal to the State 
Treasurer after reconciling the processed warrants, the EDT and the daily printout.  The warrant 
transmittal must be in a form substantially similar to the one illustrated in Appendix C.  The warrant 
transmittal must indicate the following information: 

  a. Separate totals for all warrant types 
  b. Combined totals for all warrant types 
 

4.4   The servicing bank will be required to handle the daily cancellation and sorting of all 
warrants.  The following procedures must be strictly adhered to in the processing and returning of 
warrants: 

 a. All warrants must be canceled with the proper paid date 
 b. Cancellation dates and warrant numbers must be legible on electronic data 
    imaging 
 c. Warrants must be sorted by type in serial number sequence 
 d. Rejected warrants must be merged with those above 
 e. Mutilated items must be taped and placed in separate envelopes 

The warrants processed by the bank must be delivered to the Department of Administration, 
General Accounting Office File Room located at 100 N. 15th Ave., Suite 302, Phoenix, AZ 85007 no 
later than 10:30 a.m. daily (MST). 
  Warrants appearing on the EDT and daily printout that have been incorrectly encoded will 
be returned to the servicing bank (Appendix D or equivalent) to be credited for the amount charged 
on the printout/EDT.  The bank shall correct the encoding and resubmit them to the State Treasurer 
for payment in the next warrant EDT. 

 
4.5   The state’s servicing bank shall cash all state warrants at no cost to payee.  All state 

warrants paid by the servicing bank must be presented to the State Treasurer’s Office prior to the 
void date on the face of the warrant.  The servicing bank will be provided a monthly listing by EDT of 
all expired warrants. 
  In accordance with the provisions of the Arizona Revised Statutes, warrants that have been 
destroyed, damaged or lost; may be replaced with duplicates upon notice to the Department of 
Administration, General Accounting Office. 
 

4.6   The current servicing bank shall provide a listing of current “warrant stop payments” to the 
new servicing bank for processing use in any transition period. 
  The Arizona Department of Administration, General Accounting Office will provide an up-to-
date EDT file of “warrant stop payments”.  This EDT will give the warrant number, stop date, and 
amount of each “stopped” warrant in the file layout provided in a format similar to Appendix I.  The 
information in this EDT must replace the initial file in the servicing bank’s processing system and 
become the current “warrant stop payments” processing file.  In processing the “warrant stop 
payments”, the entire nine-digit warrant number must be utilized. 
  The state will provide a daily EDT of all “warrant stop payments” to be processed by the 
servicing bank. This EDT will be available each day at 7:30 a.m. (MST).  The state will also provide 
a monthly EDT of all “expired warrants” to be processed by the servicing bank.  This EDT will be 
available once a month at 9:30 a.m. (MST).  
 The servicing bank shall report to the State within 12 hours of receipt of the warrant stop 
payment and release of stop payment of EDT items accepted or rejected. This shall be delivered as 
an EDT file to the Department of Administration, General Accounting Office, Operation Section. 
 

4.7   The servicing bank must document the release and acceptance of EDT files to/from the 
 State of Arizona.  The documentation must include the date, time, and location.  This will 
 acknowledge receipt and sending of EDT files.  Mutually agreeable procedures for EDT control and 
 documentation will be formalized prior to utilizing EDT.  Automatic electronic feedback is desired on 
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successful and unsuccessful file transfers. 
 

5 Direct Deposit of State Employee Paychecks 
 

5.1  The servicing bank shall provide for the direct deposit of State employees’ paychecks in 
accordance with the National Automated Clearing House Association specifications, as adopted by 
the Arizona Bankers Association (SUREPAY).  Employees’ paychecks deposited in this manner 
must be available for withdrawal, as elected by the employee, on the first business date immediately 
following receipt of the SUREPAY file by the servicing bank.  On that date, the State Treasurer shall 
pay by a warrant or an authorized debit to the bank in the amount of the file. 

 
6  Warrant Imaging 
 
6.1   Cleared warrants, received on a daily basis, are retained by the State of Arizona (General 

Accounting Office file room) for a minimum of two months. 
  The bank shall place images of the front and back of each paid warrant on an electronic file 
(TIFF format) to be sent electronically to the Data Center, 1510 W. Adams, Phoenix, AZ 85007.  
Some agencies may require the images for specific warrant types to be placed on either a CD or 
DVD.  The quality of these images must be acceptable to be used in court in place of the original 
warrant.  The CD, DVD or electronic file must be delivered to the State of Arizona General 
Accounting Office.  The CD, DVD or electronic file will be tested by the State for quality and 
accuracy.  
  During the interim period, the bank shall retain the physical warrant.  The State will notify 
the bank that the CD, DVD or electronic file is satisfactory and the warrants can be destroyed. 
  The servicing bank must be “Check 21” compliant and provide those images to the state in 
the same file, CD or DVD that all other warrants are in for that specific cancellation date. 
  Images must also be retained by the servicing bank for 7 years. 

 
7  ACH -Vendor Payments 
 
7.1   The State’s operating system generates three types of ACH transactions: 

 a. Pre-notes 
  b. ACH Payments (in CTX and CCD+ format) 

 c. ACH Reversals  
The state will FTP through VPN to servicing bank (following a processing schedule) a file containing 
these ACH transactions.  The file will also include CTX and CCD+ format records.  The servicing 
bank will verify the data is readable and will either send a confirmation file (Appendix N or 
equivalent) back to the state or notify the state of problems within 15 minutes of the transmission.  
The servicing bank is responsible for converting the transmitted data into proper format and 
processing the transactions through the ACH network. 
  If the bank accesses the State’s file prior to 5:00 p.m., the disbursements can be posted to 
the State’s bank account the next banking day.  If the bank accesses the State’s file after 5:00 p.m., 
the posting of the disbursements must be delayed one additional banking day. 
  Two separate bank accounts are established to handle the transaction types for which they 
are named: 

 a. ACH Disbursements (regular vendor payments) 
 b. ACH Returned Items and Reversals 

  The servicing bank must submit an email to vendors@azdoa.gov of ACH Returned Items 
and Reversals, ACH Refused Reversals and rejected pre-note information to the State of Arizona, 
General Accounting Office (602.542.5749). 
 

7.2 Return Item Processing    
 7.2.1 ACH returns shall be processed within 24 hours of sent receipt. 

7.2.2 ACH reversals shall be processed within 24 hours of receipt of the item.  If a reversal can 
 not be completed, notification shall be received within 24 hours with the reason of the 
 uncompleted transaction. 
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7.2.3 The State shall receive a separate record for each returned and reversed item, which shall 
 include the type of item being returned or reversed and the following information: 

  a. Transaction number 
  b. Transaction date 
  c. Transaction amount 

  d.       Reason and code 
  e. Account and ABA number 
  f. Full name on transaction 

   g. Original deposit date 
7.2.4 Upon request the bank shall provide the depositing location. 
 

7.3 Transaction Research   
7.3.1 Transaction correction adjustments shall include the following information: 

a. correction amount 
b. total transactions amount 
c. date 
d. account number 
e. reason for correction 
f. copy of the source document 
g. copy of any vault or processor backup documentation 
h. agency name if known 

7.3.2 The State shall receive requested copies or documentation within 48 hours. 
 
8  Electronic Funds Transfers 
 

 All electronic fund transfers provided shall be in accordance with and governed by the National 
Automated Clearing House Association (NACHA) Operating Rules, Federal Reserve Bank 
Regulations and Uniform Commercial Code. 

 
8.1 Outgoing. The bank shall process repetitive and non-repetitive outgoing wire transfers from the 

servicing bank account.  The bank must follow the following procedures: 
a. All wires shall be executed by the servicing bank within 15 minutes of receipt, unless other 

instructions are provided. Notification to the bank shall be by electronic data transmission 
and it is mandatory that the bank accept this transmission via a PC or web based system.  
Emergency notification may also be made by telephone contact from authorized personnel 
in the Treasurer’s Office. 

b. Transfers designated as “repetitive” by the Treasurer’s Office may be submitted for delayed 
processing to the servicing bank using PC Data Transmission by 4:00 p.m. (MST), to be 
executed no later than 10:00 a.m. (MST), the following working day. Intra-bank transfers 
presented in repetitive format may be processed in the same manner. 

c. The amount, source, and destination of wire transfers shall be verified by the servicing bank.  
Errors shall be reported to the Treasurer’s Office within 15 minutes of discovery and shall be 
corrected the same day.  If the servicing bank makes the error, the bank shall pay any 
interest earning loss incurred by the correct payee. Interest shall be earned at the current 
Local Government Investment Pool (LGIP) rate. 

d. The servicing bank shall provide confirmation of paid wires via a PC or web based system or 
FAX.  The PC or web based system or FAX must provide the following information for each 
transfer: 

  1.        The date and time of execution 
2. The state’s transfer number 
3. The amount paid 
4. The destination account 
5. The fed or bank wire reference number 

 
8.2 Incoming.  The bank shall process incoming wire transfers for the servicing bank account.  The bank 

must strictly adhere to the following procedures: 
a. Within 15 minutes of receipt of any incoming wire transfers, transaction information will be 
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made available to the State Treasurer by telephone, facsimile transmission (FAX) or real 
time bank link, and incoming wire transfers shall be immediately credited to the servicing 
bank account, with immediate availability. 

 
8.3 ACH Payments.  It is the intention of the State Treasurer’s Office to use ACH payments as the 

primary method of electronic disbursement. The bid sheet calls for a bid on each ACH 
transmission. 

  In order to comply with the Cash Management Improvement Act (CMIA), the State 
Treasurer must have next day notification of Federal ACH receipts.  The bank shall notify the State 
of each specific ACH payment to be memo posted to the State’s account no later than 8:00 a.m. 
(MST) of each business day.  Upon notification of a memo post, the State will immediately initiate a 
wire out of funds. 

 
8.4 Debit ACH Requirements.  Provide debit ACH touch-tone collection of payments due to the State to 

be deposited in a separate account.  Allow the addition of new remittance processing as required 
statewide for state agencies through the State Treasurer. 

 
8.5 Data Exchange.  The bank shall have the electronic capability to transmit encrypted ACH files to the 

State Department of Revenue (DOR) and other State agencies at the current best practices for the 
banking industry.  It shall also be capable of downloading or accepting ACH files from the state and 
state authorized vendors for electronic revenue processing in a secured environment. 

 
9 State Fair Banking Services 
 
9.1   As a service to their patrons and participants, on behalf of the Arizona Coliseum and 

Exposition Center, the servicing bank shall provide change, cash checks, and accept deposits from 
State fair, midway, and admission activities.  Additionally, the bank shall provide an automated 
banking machine (a minimum of one). 
  The servicing bank shall maintain a branch bank at the Coliseum’s facility located at the 
grandstand on the fair grounds for the 18-day period annually beginning on a Thursday in mid-
October, and ending on the first Sunday of November.  The following day, bank services shall be 
provided to the State and unavailable to the general public. Banking hours are by mutual agreement 
between the hours of 11:00 a.m. through 5:00 p.m., and 6:00 p.m. to 9:00 p.m. daily, MST.  Coin 
and currency orders will be required during the opening hours for midway, admissions and parking 
areas. 

     
9.2 The servicing bank shall provide phone and alarm service. 
 
9.3 The State Agency shall provide parking spaces for bank employees and all necessary entrance 

credentials. 
 
10 Courier Service 
 
10.1   The bidder shall provide courier service at various state locations (exhibit 3).  Items 

delivered and picked up from the State Treasurer’s Office must be signed for; and include date, time 
and number of items dropped off or picked up by the servicing bank.  Courier service requirements 
are subject to change during the contract period. 

 
11 Armored Car Service 

 
11.1  The bidder shall provide armored car service with pickup at various state locations (exhibit 

4).  Pickups shall be Monday through Friday, unless otherwise indicated.  Armored car service 
requirements are subject to change during the contract period. 

 
12 Merchant and Debit Card Processing Services 
 
12.1 Credit and Debit Card Deposit Activity.  The State Treasurer requires merchant bank card accounts 
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for various state agencies.  Separate merchant identification is required for each agency. 
 
12.2 Credit Card Discount Rate and Debit Card per Transaction Fee.  Provide a schedule of discount 

rates and all other fees associated with processing credit card payments on the BID FORM. 
 
12.3 Purchase/Rental of EDC Terminals.  The State currently uses EDC terminals throughout the year at 

various agency locations. 
 
12.4 Touch Tone Credit Card Payment Systems.  The State may employ telephone systems to allow 

citizens to make payments by phone with credit or debit cards.  The systems will be connected on-
line with the servicing bank with agencies as separate merchants. 

 
12.5 Return Item Processing    
 12.5.1 ACH returns shall be processed within 24 hours of sent receipt. 

12.5.2 ACH reversals shall be processed within 24 hours of receipt of the item.  If a reversal can 
 not be completed, notification shall be received within 24 hours with the reason of the 
 uncompleted transaction. 
12.5.3 The State shall receive a separate record for each returned and reversed item, which shall 
 include the type of item being returned or reversed and the following information: 

  a. transaction number 
  b. transaction date 
  c. transaction amount 

  d.    reason and code 
  e. account and ABA number 
  f. full name on transaction 

 g. original deposit date 
12.5.4 Upon request the bank shall provide the depositing location. 
 

12.6 Transaction Research   
12.6.1 Transaction correction adjustments shall include the following information: 

a. correction amount 
b. total transactions amount 
c. date 
d. account number 
e. reason for correction 
f. copy of the source document 
g. copy of any vault or processor backup documentation 
h. agency name if known  

12.6.2 The State shall receive requested copies or documentation within 48 hours. 
 

12.7 Transaction Processing and Settlement  
 12.7.1 The bidder shall be able to process VISA and MasterCard, Discover, American Express 
  and Diners Club. 
 12.7.2 The bidder shall arrange for and support any agreements required to process debit 
   transactions. 

12.7.3 The bidder shall provide for the authorization and settlement of transactions through the 
appropriate authorization and settlement network. 

12.7.4 The bidder shall provide research and problem resolution related to transaction and or 
settlement discrepancies.  Customer service shall be available 24 hours seven days a 
week. 

 
12.8 Transaction Reporting  
 12.8.1 Daily reporting shall provide totals and count by card type, by terminal ID and or Merchant 
  ID, total summary transaction count by card type rolling up all terminal ID and or Merchant 
  ID numbers to an association level. 

12.8.2 Daily reporting shall identify any transactions activity considered miscellaneous. 
12.8.3 Daily reporting shall give total transaction count and amount by card type for all locations. 
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12.8.4 Daily settlement reporting by terminal ID and or merchant ID and or association level. 
 
12.9 Deposit and Reporting of Credit Card and Debit Card Transactions.  All accepted credit and debit 

card transactions are to be deposited into credit card accounts located in Arizona with the state 
servicing bank.  All bids are to indicate the availability of deposits from credit card transactions, e.g., 
all EDC paperless transactions before a specified time credited to the Treasurer’s account that day. 
  On-line daily statements of credit sales must be available for downloading.  Vendor must 
identify each batch by State agency.  The last four (4) digits of a State agency identification number 
and where applicable, the three digit state agency AFIS code shall appear in the on-line daily 
statements to identify the State agency. 
  Credit and debit card sales processed in the same batch should be posted to the credit card 
account as a single batch amount.  Any splitting of these batches for purposes of charging the “per 
transaction debit card fee” should be accomplished separately as part of the billing process and not 
through the deposit process.  Detailed backup must be provided for all miscellaneous credits and 
debits.  All fees shall be charged on a monthly basis. 

 
12.10 Other Credit Cards.  The State Treasurer may enter into separate arrangements for the acceptance 

of credit/charge cards with MasterCard/Visa, Discover, American Express, or Diners Club. 
 
12.11 Safety and Soundness.  All service providers shall identify key measures of the business financial 

strength, e.g. capital ratios, market capitalization, total assets. 
 
12.12 The merchant card processor shall provide: 
 

 A bundled bid (inclusive of the interchange costs) resulting in a single rate for 
VISA/MC transactions.  This requirement directly impacts existing third party contracts 
where reimbursement agreements exist. 

 
 Electronic access by the State Treasurer globally to statewide merchant account 
activity reported daily and monthly. 

 
  Electronic access by the responsible agency to the merchant account activity of 
 their field sites reported daily and monthly. 

 
  Electronic access by the field site to their activity reported daily and monthly.   
 
  Reporting must meet or exceed current service levels. 
 
  Same day settlement on merchant card activity processed on the same day. 

 
  (VISA, MC, Discover, AMEX), or a mutually agreeable settlement arrangement. 

 
  Electronic access to all activity including sales, discounts, equipment charges, and 
 miscellaneous credit/debit items for use in reconciling site and merchant activity. 

 
  A designated primary accounts manager with two secondary personnel designated. 
An organization chart shall be provided with the bid listing names, titles, department(s), e-
mail addresses and telephone numbers. 
 

13 Technology 
 
13.1 Definitions. In this Invitation for Bid, technology, system and security methods are used as a 

common point of reference.  They should be interpreted to include the use of any newer technology, 
system or security enhancements available. 
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13.2 Transmission Methods. The State of Arizona currently utilizes various bank account and 
transactional information methods.  These include user-to-machine and machine-to-machine 
access methods. 

The successful respondent shall provide the State of Arizona with web-based user-to-machine 
access.  Such access shall provide for the following: 
a. Direct real-time access to banking information. 
b. The ability to segregate access and service availability by user, department, account and 

application, with access approval being administered and controlled by an authorized Arizona 
State Treasurer’s Office official. 

c. The use of appropriate security and encryption technologies. 
d. The availability of system user support (e.g., telephone help line). 
e. Support of any standard current web-browser software. 

The successful bidder shall provide the State of Arizona with machine-to-machine data access 
methods.  Such access methods shall include the following methods: 
a. FTP (File Transfer Protocol) 

1. Must use additional encryption technology 
b. HTTPS (Hypertext Transfer Protocol with SSL) 
c. Magnetic tape 
d. Asynchronous modem access 
All methods must include security technologies sufficient to provide for the confidentiality of the 
information during transmission and for nonrepudiation.  Any additional software required to provide 
this security must be made available to the State of Arizona by the successful bidder. 
 

13.3  Technology Enhancements. Due to the nature of technological advancement in the financial 
services area, the successful bidder is expected to have a commitment to ongoing service 
innovation using new technologies.  The State of Arizona is interested in obtaining service and cost 
information on these new services and technologies as they become available, for possible use 
during the contract period.  If the State of Arizona makes the determination that a new service will 
be used, the services and charges as stipulated in the bid will be applied and they will be provided 
pursuant to this servicing bank contract. 

 
13.4 Transition. The successful bidder shall make reasonable efforts to ensure a smooth transition from 

the current servicing bank provider.  In order to facilitate this transition, the successful bidder shall 
make such personnel as needed available to complete the conversion plan. 

During this process, the State of Arizona and the Bank will discuss and agree upon the data 
exchange methods, connectivity, transmission schedules, testing and implementation dates.  The 
successful bidder will establish and manage the transition project plan to ensure minimal disruption 
of services. 
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State Facility Locations 
 
 
 
 Ajo Anthem Arizona City Ashfork  Apache Junction  
 Avondale Benson Bisbee Black Canyon  Buckeye 
 Bullhead City Camp Verde Casa Grande Chandler  Chinle  
 Chino Clarkdale Clifton Colorado City  Coolidge 
 Cottonwood Dewey Douglas Duncan  Eager  
 Ehrenberg El Mirage Eloy Flagstaff  Florence 
 Fountain Hills Fredonia Ft. Defiance Glendale  Ganado  
 Gila Bend Gilbert Globe Goodyear  Green Valley  
 Guadalupe Heber Higley Holbrook  Kayenta 
 Kearny Kykotsmovi Kingman Lake Havasu  Lakeside/Pinetop 
 Litchfield Park Littlefield Lukeville Mammoth  Marana  
 Mesa Naco New River Nogales  Oak Creek  
 Oro Valley Overgaard Page Paradise Valley Parker 
 Patagonia Payson Peoria Peridot  Phoenix 
 Polacca Prescott Prescott Valley Quartzite  Queen Creek 
 Riviera Sacaton Safford Sanders  San Carlos 
 San Luis San Manual San Simon Sasabe  Scottsdale 
 Sedona Seligman Sells Show Low  Sierra Vista 
 Snowflake Somerton Springerville St George  St Johns 
 Sun City Superior Surprise Taylor  Tec Nos Pos 
 Tempe Tolleson Tombstone Topock  Tuba City 
 Tucson Wellton Wickenburg Whippoorwill  Whiteriver 
 Wilcox Williams Window Rock Winslow  Yuma 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

EXHIBIT 1 
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Warrant Types 
 

 
07  Arizona Industrial Commission 
08  Economic Security Clearing 
21  General Expenditures 
22  Payroll 
23  DOR Tax Refund 
24  NAU Payroll 
25  U of A Payroll 
26  ASU Payroll 
28  DES Energy, Employment, and Rehabilitation 
29  DES Day Care 
30  Aging and Adult Assistance 
31  Rehabilitation Services Administration 
32   DCYF – Division of Child, Youth and Families 
33        Jobs – Employment & Training 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

EXHIBIT 2 
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     Courier Locations 
 
 
 
State of Arizona Courier Service 
 
 
COURIER 1 (A.M. RUN)       DAY TIME 
 
ADOA GAO File Room, 100 N. 15TH Ave., 3rd Floor   M-F 9:30 
State Treasurer, 1700 W. Washington, 1st Floor    M-F 9:45 
DES Unemployment, 1789 W. Jefferson, 2nd Floor    M-F 9:55 
 
 
COURIER 2 (P.M.RUN)       DAY TIME 
 
State Treasurer, 1700 W. Washington, 1st Floor    M-F 1:00 
DES, 1924 E. University Dr.       M-F 1:10 
DES Unemployment, 1789 W. Jefferson, 2nd Floor    M-F 1:50 
 
 
COURIER 3 (NORTH CENTRAL RUN)     DAY  TIME 
 
DES Child Support, 3443 N. Central, 15th Floor    M-F 12:00 
AZ State Retirement, 3300 N. Central, 5th Floor    M-F 12:30 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

EXHIBIT 3 
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Armored Car Pick Up Locations 
            Service 

 Agency Location  Day  Time 
 
1. Coliseum 1826 W McDowell                         12 noon 
  Phoenix 
2. Corrections, Department of ASPC-Lewis  T & Th 9:00 am 

26700 S Highway 85 
   Buckeye 
3.   Corrections, Department of ASPC-Douglas  W & F  9:30 am 
 6911 N BDT Blvd   
 Douglas 
4. Corrections, Department of ASPC-Eyman  Tue  12 noon 
  4374 E Butte Ave 
  Florence 
5. Corrections, Department of ASPC-Florence  Tue  12 noon 
  1305 E Butte Ave 
  Florence 
6.   Corrections, Department of ASPC-Florence  Tue  12 noon 
  915 E Diversion Dam Rd 
  Florence 
7. Corrections, Department of ASPC-Fort Grant  Tue  8:00 am 
  Spur Route 266 

15500 S Fort Grant Rd 
 Fort Grant 
8. Corrections, Department of ASPC-Globe  Mon  8:00 am 
  1000 Fairgrounds Rd 
  Globe 
9. Corrections, Department of ASPC-Perryville  M & Th 9:00 am 
  2014 Citrus Rd 
  Goodyear 
10. Corrections, Department of Main Office  T & F  4:00 pm 
  1645 W Jefferson 
  Phoenix 
11. Corrections, Department of ASPC-Phoenix  Thu  4:00 pm 
  2500 E Van Buren 
  Phoenix 
12. Corrections, Department of Parole-Phoenix  Tue  4:00 pm 
  363 N 1st Ave 
  Phoenix 
13. Corrections, Department of ASPC-Safford  Tue  10:30 am 
  896 S Cook Rd 
  Safford 
14. Corrections, Department of ASPC-Yuma  Fri  2:00 pm 

23115 South Ave B 
 Somerton 
15. Corrections, Department of ASPC-Tucson  M & W 11:00 am 

10000 S Wilmot Rd 
 Tucson 
16. Corrections, Department of ASPC-Winslow  Wed  9:30 am 
  2100 S Highway 87 
  Winslow 
17.  Arizona Lottery 4740 E University Dr   1:00 pm 
  Phoenix 
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18.  Arizona Lottery 4010 E Grant Rd   3:00 pm 
  Tucson 
19. DES Child Support Enforcement 2323 N Walgreen St  Tue/Fri 5:00 pm 
 Flagstaff 
20. DES Child Support Enforcement 8910 N 43rd Ave    1:00 pm 
 Glendale 
21. DES Child Support Enforcement 519 E Beals St  Tue/Fri 1:00 pm 
 Kingman 
22. DES Child Support Enforcement 1255 W Baseline    1:00 pm 
  Mesa 
23. DES Child Support Enforcement 2222 W Encanto    1:00 pm 
 Phoenix 
24. DES Child Support Enforcement 3443 N Central    1:00 pm 
 Phoenix 
25. DES Child Support Enforcement 1938 Thatcher Blvd  Tue  1:00 pm 
 Safford 
26. DES Child Support Enforcement 1310 S 3rd Ave  Tue/Fri 3:00 pm 
 Yuma 
27. DES Unemployment Tax 3225 N Central, Suite 1411   2:30 pm 
  Phoenix 
28. Arizona Game & Fish Dept 2222 W Greenway Rd    9:00 am 
  Phoenix 
29. Environmental Quality, Dept of 4040 E 29th St    1:00 pm 
  Tucson 
30. MVD - Motor Vehicle Division 950 East Van Buren   9:30 am 
 Avondale 
31. MVD - Motor Vehicle Division 100 N Apache Rd    9:00 am 
 Buckeye 
32. MVD - Motor Vehicle Division 50 South Beck Ave    2:00 pm 
 Chandler 
33. MVD- Motor Vehicle Division 16380 N 59th Ave          1:00 pm
 Glendale     
34. MVD - Motor Vehicle Division 14730 W Van Buren    9:00 am 
 Goodyear 
35. MVD - Motor Vehicle Division 4123 E Valley Auto  Tue-Sat 1:00 pm 
 Mesa 
36. MVD - Motor Vehicle Division 1840 S Mesa Drive    2:30 pm 
 Mesa 
37. MVD - Motor Vehicle Division 7631 E Main   1:00 pm 
 Mesa 
38. MVD - Motor Vehicle Division 20626 N 26th Ave   1:00 pm 
 Phoenix 
39. MVD - Motor Vehicle Division 2739 E Washington   11:00 am 
 Phoenix 
40. MVD - Motor Vehicle Division 1789 W Jefferson    4:00 pm 
 Phoenix 
41. MVD - Motor Vehicle Division 4005 North 51st Ave  Tues-Sat 12 noon 
 Phoenix 
42. MVD - Motor Vehicle Division 221 E Olympic Dr  Tues-Sat 8:30 am 
 Phoenix 
43. MVD - Motor Vehicle Division 575 N Idaho    1:00 pm 
 Apache Junction 
44. MVD - Motor Vehicle Division 15023 N 75th St   1:00 pm 
 Scottsdale 
45. MVD - Motor Vehicle Division 13009 W Bell Rd    11:30 am 
 Surprise 
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46. MVD - Motor Vehicle Division 1703 W Larkspur Ln    1:00 pm 
 Tempe 
47. MVD - Motor Vehicle Division 400 N 7th St    12 noon
 Phoenix 
48. MVD – Motor Vehicle Division 3565 S Broadmont Tues-Sat 2:00 pm 
 Tucson 
49. MVD – Motor Vehicle Division 1850 S Milton       Mon/Fri 9:00 am 
            Flagstaff 
50. MVD – Motor Vehicle Division        2165 E Gila Ridge Rd    11:00 am 
 Yuma 
51. Health Services – Vital Records 1818 W Adams St        11:00 am 
 Phoenix, AZ  
52. Revenue, Department of 1600 W Monroe    noon & 4:00 pm 
 Phoenix    (April 15-30) 
53. Revenue, Department of 402 W Congress    9:00 am 
 Tucson 
54. Treasurer’s Office Capitol Building    4:00 pm 
  1700 W Washington 
  Phoenix 
              
 

. 
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TRI-PARTY COLLATERAL MANAGEMENT AGREEMENT 
(Collateralized Public Deposits) 

 
 
This AGREEMENT made and executed as of _______________ between the Office of the Arizona State Treasurer 
(‘Public Entity”), ______________, (“Bank’) and __________________ (“Custodian”).  
 

WITNESSETH 
 
 WHEREAS, Public Entity desires to maintain or continue to maintain public deposits with Bank; 
 

WHEREAS, Bank desires to obtain or continue to maintain such deposits and to provide security therefore 
as required by applicable statute, regulation or rule; 
 

WHEREAS, Bank has pledged to Public Entity and granted Public Entity a security interest in certain 
securities to secure Public Entity’s uninsured deposits with Bank as required by applicable law, regulation or statute; 
 

WHEREAS, Custodian agrees to provide safekeeping services and to hold any securities pledged by Bank to 
Public Entity in a separate custodial account maintained by Custodian in the name of Bank for the benefit and subject to 
the control of Public Entity as secured party pursuant to this Agreement; 
 

NOW, THEREFORE, in consideration of the mutual promises set forth hereafter the parties hereto agree as 
follows: 

 
1. Security Requirements 
 

(a) Bank, to secure the timely payment of Uninsured Deposits heretofore or hereafter made by Public Entity 
has deposited with Custodian certain Securities as more fully described in the initial Confirmation of such deposit 
delivered by Custodian to Bank and Public Entity respectively.  Custodian shall act as an agent of Public Entity and, to 
the extent not inconsistent therewith, hold Securities as a securities intermediary in accordance with the provisions 
hereof.  Bank shall deliver Securities to Custodian in the manner prescribed in Section 2 of this Agreement. 
 

(b) Custodian, as agent of Public Entity, shall determine that the Securities to be transferred to the Account 
constitute Eligible Collateral and that any physical Securities are in negotiable form. Securities which are not Eligible 
Collateral and physical Securities which are not in negotiable form shall not be transferred to the Account. 
 
  (c) Each Business Day on which Public Entity has Uninsured Deposits with Bank, Bank agrees to deliver or 
cause to be delivered to Custodian for transfer to the Account Eligible Collateral having an Aggregate Margin Value 
equal or greater than the Collateral Requirement. 
 

 (d) On each Business Day, Bank will notify Custodian electronically of the amount of Uninsured Deposits as 
of the close of business on the immediately preceding Business Day (the “Collateral Requirement”). Custodian will 
determine on each Business Day the Aggregate Margin Value of the Eligible Collateral provided pursuant to this 
Agreement.  If the Aggregate Margin Value of such Eligible Collateral on any Business Day is less than the Collateral 
Requirement for such day, Custodian will so notify Bank as soon as possible on such day, and Bank shall, upon receipt 
of such notice, be required to deliver additional Eligible Collateral having an Aggregate Margin Value equal to or greater 
than such deficiency as soon as possible but no later than the close of business of Custodian on the Business Day on 
which Bank received such notice.  If Custodian notifies Bank on any Business Day that the Aggregate Margin Value of 
the Eligible Collateral provided pursuant to this Agreement exceeds the Collateral Requirement for such day, Custodian 
shall, at the direction of Bank, transfer from the Account to or for the benefit of Bank Eligible Collateral having, an 
Aggregate Margin Value no greater than such excess amount.  Custodian shall update its records of the Account as 
soon as possible and issue a Confirmation to Public Entity in accordance with the requirements of paragraph (f) below. 

 
 (e) Any Eligible Collateral previously provided pursuant to this Agreement may be substituted by Bank with 

any other Eligible Collateral (“Substitute Collateral”), so long as the Substitute Collateral has a Margin Value equal to or 
greater than the Collateral which it will replace.  Bank shall give Oral or Written Instructions to Custodian with respect to 
any substitution.  If the Substitute Collateral described in such Oral or Written Instructions consists exclusively of Eligible 
Collateral having sufficient Margin Value, Custodian, at the direction of Bank, shall transfer the Eligible Collateral out of 
the Account against delivery to the Account on the same Business Day of the Substitute Collateral. 
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(f) Custodian shall promptly issue a Confirmation to Public Entity on any Business Day on which Eligible 
Collateral is transferred to and from the Account.  For the avoidance of doubt, it is understood and agreed that 
Confirmations may be combined to identify more than one transaction of any one Business Day and Custodian shall not 
be required to issue more than one Confirmation to Public Entity on any Business Day. 

 
2. Custody of Securities  
 
  (a) Bank and Public Entity hereby appoint Custodian as custodian of all Securities and all Proceeds at any 
time delivered to or received by Custodian pursuant to this Agreement.  Custodian hereby accepts appointment as such 
Custodian, agrees to establish and maintain the Account in the name of Bank for the benefit and subject to the control of 
Public Entity, and agrees to maintain appropriate records identifying the Securities and Proceeds as pledged by Bank to 
Public Entity.  Securities and Proceeds in the Account shall be kept separate and apart from the general assets of 
Custodian on Custodian’s books and records and will not, in any circumstances, be commingled with or become part of 
the backing for any other deposit or liability or Custodian or any other person or entity.  Subject to the terms hereof, 
Custodian, in performing its duties and responsibilities pursuant to this Agreement, shall act as custodian for, and agent 
of, Bank and Public Entity, as their respective interests may appear in the Account.   The parties agree that all Securities 
held in the Account shall be treated as financial assets.  The security interest of Public Entity in Securities and all 
Proceeds thereof shall terminate upon the transfer of such Securities or Proceeds from the account. 
 
  (b) Bank and Public Entity agree that Securities and Proceeds delivered to or received by Custodian for 
Deposit in the Account may be in the form of credits to the accounts of Custodian at the Book Entry System or a 
Depository or by delivery to Custodian of physical certificates in a form suitable for transfer to Custodian or with an 
assignment in bank.  Bank and Public Entity hereby authorize Custodian on a continuous and ongoing basis to deposit 
in the Book Entry System and/or the Depositories all Securities and Proceeds that may be deposited therein and to 
utilize the Book Entry System and/or Depositories and the receipt and delivery of physical Securities or any combination 
thereof in connection with its performance hereunder.  Securities and Proceeds credited to the Account and deposited in 
the Book Entry System or Depositories will be represented in accounts that include only assets held by Custodian or its 
agent(s) for third parties, including but not limited to accounts in which assets are held in a fiduciary, agency or 
representative capacity.  Securities that are not held in the Book Entry System or Depositories will be held in 
Custodian’s vault and physically segregated from securities and other non-cash property belonging to Custodian. 
 
  (c)(i) Upon the initial and each subsequent deposit of Eligible Collateral and Proceeds into the Account 
(including but not limited to any deposit of Eligible Collateral as part of an Approved Substitution), Custodian shall 
promptly provide Public Entity with a Confirmation.  In addition, Custodian shall provide Public Entity periodic Account 
statements identifying all eligible Collateral in the Account, the Aggregate Margin Value thereof, and the applicable 
Collateral Requirement.  Additional customized Account statements may be available upon mutual agreement of Public 
Entity and Custodian. 
 
  (c)(ii) Public Entity agrees that it shall promptly review all Confirmations and Account statements delivered to 
it by Custodian and shall promptly advise Custodian by Oral Instruction or Written Instruction of any error, omission or 
inaccuracy in such statements.  In the event that Custodian receives such an Oral Instruction or Written Instruction 
identifying a specific concern with respect to the Aggregate Margin Value or any other matter connected with the 
Account, Custodian shall undertake to correct any errors, failures or omissions, provided that Custodian determines in 
its sole discretion that such error, failure or omission actually occurred and shall notify Public Entity of its action 
concerning each such error, failure, or omission. 
 

 (d) The Account shall not be subject to any security interest, lien or any right of set-off by Custodian. 
 

 (e) Public Entity agrees that, with respect to all Securities held in the Account, Custodian by itself, or through 
the use of the Book Entry System or the appropriate Depository, shall, unless otherwise instructed to the contrary by 
Bank or as provided in Section 3 hereof: (i) collect all payments reflecting interest and principal on the Securities in the 
Account and credit such amounts to the Account pending receipt from Bank, for deposit to the Account of additional 
Eligible Collateral having a Margin Value equal to or greater than the Margin Value of such payments; (ii) forward to 
Bank copies of all information or documents that it may receive from an issuer of Securities which, in the opinion of 
Custodian, is intended for the beneficial owner of the Securities including, without limitation all proxies and other 
authorizations properly executed and all proxy statements, notices and reports; (iii) execute, as Custodian, any 
certificates of ownership, affidavits, declarations or other certificates under any tax laws now or hereafter in effect in 
connection with the collection of bond and note coupons; (iv) hold directly, or through the Book Entry System or 
Depository, all rights issued with respect to any Securities held by Custodian hereunder; and (v) upon receipt of Written 
Instructions from Bank, Custodian will exchange Securities held hereunder for other securities and/or cash in 
connection with (A) any conversion privilege, reorganization, recapitalization; redemption in kind, consolidation, tender 
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offer or exchange offer, or (B) any exercise, subscription, purchase or other similar rights; provided, however, such 
exchanged securities shall continue to be held by Custodian hereunder for the benefit of Public Entity if such exchanged 
securities constitute Eligible Collateral.  Upon receipt of additional Eligible Collateral as provided in clause (i) in the 
immediately preceding sentence, Custodian shall transfer from the Account to or for the benefit of Bank principal and 
interest payments collected with respect to Securities in the Account. 
 

 (f) Custodian hereby agrees that Public Entity may inspect, at any time during regular business hours of 
Custodian, Custodian’s books and records with respect to the Account and any physical Securities on deposit in the 
Account if applicable. 
 
3. Collection of Securities 
 

If Public Entity certifies in writing to Custodian that (a) Bank is in default under any underlying pledge or 
security agreement between Public Entity and Bank and (b) Public Entity has satisfied any notice or other requirement 
to which Public Entity is subject pursuant to the Depository Agreement between Public Entity and Bank, then Public 
Entity may give Custodian written instructions to transfer specific amounts and issues of Securities held in the Account 
and, if applicable, specific amounts of the Proceeds held in the Account which have not previously been released to 
Bank, to designated accounts of Public Entity and to cease releasing to an account of Bank any Proceeds reflecting 
interest and principal on Securities in the Account as provided in paragraph (e) of Section 2. 

 
4. Representation and Warranties 
 

 (a) Representations of Bank.  Bank represents and warrants, which representations and warranties shall be 
deemed to be continuing, that: 
 

(i) this Agreement has been legally and validly entered into and is enforceable against Bank in 
accordance with its terms; 

 
(ii). the performance by Bank of its obligations under this Agreement does not and will not violate 

any statute or regulation applicable to Bank; 
 

  (iii)   Bank Is the owner of, or has the right to pledge, Securities deposited in the Account; 
 

  (iv)   this Agreement was executed by an officer of Bank who was authorized by Bank’s board 
   of directors or a committee thereof to do so and will at all times be maintained as an 
   official record of Bank; 
 

   (v)  Bank is a bank or trust company duly authorized to do business in the state where it is 
  located; and 
  
  (vi)  all acts, conditions and things required to exist, happen or to be performed on its part 

 precedent to and in the execution and delivery of this Agreement by it exist or have 
 happened or have been performed. 
 

  (b) Representations of Public Entity.  Public Entity hereby represents and warrants which  
representations and warranties shall be deemed to be continuing, that: 
 

(i) this Agreement has been legally and validly entered into, does not and will not violate any 
 statute or regulation applicable to it and is enforceable against Public Entity in accordance 
 with its terms; 

  
  (ii) the appointment of Custodian has been duly authorized by Public Entity and this 

Agreement was executed by an officer of Public Entity duly authorized to do so; 
 

(iii) (A) all Securities identified on the Schedule Of Eligible Collateral, attached hereto 
as Exhibit A, may be used to secure Public Entity‘s Uninsured Deposits under 
applicable statutes and regulations, (B) the applicable Margin Percentage for 
each such Security meets the requirements of such applicable statutes and 
regulations, (C) the governing board of Public Entity has approved a collateral 
policy which authorizes all such Securities to be used as Eligible Collateral, and 
(D) such collateral policy complies with all applicable statutes and regulations; 
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(iv) it will not sell transfer, assign convey, pledge, or otherwise dispose in whole or in part its 
interests in or the rights with respect to any Securities deposited in the Account, or the 
Proceeds thereof, except as permitted in Section 3 of this Agreement; and 

 
  (v) all acts, conditions and things required to exist, happen or to be performed on its part 
   precedent and in the execution and delivery of this Agreement exist or have happened or  
   have been performed. 
 
5. Concerning Custodian 
 

 (a) Custodian shall not be liable for any loss or damage including counsel fees, resulting from its action or 
omission to act or otherwise, except for any loss or damage arising out of its own negligence or willful 
misconduct, and shall have no obligation hereunder for any loss or damage, including counsel fees, which are 
sustained or incurred by reason of any action or inaction by the Book Entry System or any Depository.  In no 
event shall Custodian be liable to Public Entity, Bank or any third party for special, indirect or consequential 
damages, or lost profits or loss of business, arising in connection with this Agreement. Custodian may, with 
respect to questions of law, apply for and obtain the advice and opinion of counsel and shall be fully protected 
with respect to anything done or omitted by it in good faith and conformity with such advice or opinion.  Both 
Public Entity, to the extent permitted by law, and Bank agree to indemnify custodian and to hold it harmless 
against any and all costs, expenses, damages, liabilities or claims, including reasonable fees and expenses of 
counsel which Custodian may sustain or incur with respect to any third party claim or which maybe asserted by a 
third party against Custodian by reason of or as a result of any action taken or omitted by Custodian in 
connection with operating under this Agreement, except those costs, expenses, damages, liabilities or claims 
arising out of the negligence or willful misconduct of Custodian or any of its employees or duly appointed agents.  
This indemnity shall be a continuing obligation of Public Entity and Bank not withstanding the termination of this 
Agreement. 

 
  (b)  Custodian shall not be responsible for, or considered to be custodian of, any Securities or Proceeds 
received by it for deposit in the Account until Custodian actually receives and collects such Securities or Proceeds 
directly or by the final crediting of Custodian’s account on the books of the Book Entry System or the appropriate 
Depository.  Custodian will be entitled to reverse any credits to the Account where such credits have been previously 
made and the Securities or Proceeds are not finally collected.  
 

(c) Custodian shall have no duties or responsibilities whatsoever except such duties and responsibilities as 
are specifically set forth in this Agreement and no covenant or obligation shall be implied against Custodian in 
connection with this Agreement. 
 

 (d) Public Entity’s and Bank’s authorized officers upon reasonable notice shall each have access to 
Custodian’s books and records maintained with respect to Public Entity’s and Bank’s respective interests in the Account 
during Custodian’s normal business hours. Upon the reasonable request of Public Entity or Bank, copies of any such 
books and records shall be provided by Custodian to the requesting party’s authorized officer at the requesting party’s 
expense. 

 
  (e) In performing hereunder, Custodian may enter into subcontracts, agreements and understandings 
with third parties whenever and on such terms and conditions as it deems necessary or appropriate. If any of such 
subcontracts, agreements, or understandings with third parties are for the deposit of Eligible Collateral for the benefit of 
Public Entity, (i) Custodian shall cause such third party to provide records to Custodian evidencing the deposit of 
Eligible Collateral with such third party and (ii) records of the third party relating to such Eligible Collateral will at all 
times state the name of Custodian. No such subcontract agreement or understanding shall discharge Custodian from its 
obligations hereunder. 
 

(f) Reliance on Pricing Services. Custodian is authorized to utilize one or more generally recognized pricing 
information services (including brokers and dealers of securities) in order to provide Market Values hereunder, and 
Bank and Public Entity agree that Custodian shall not be liable for any loss, damage, expense, liability or claim 
(including attorneys’ fees) incurred as a result of errors or omissions of any such pricing information service, broker or 
dealer.  
 

(g) Force Majeure. Custodian shall not be responsible or liable for any failure or delay in the performance of 
its obligations under this Agreement arising out of or caused, directly or indirectly, by circumstances beyond its 
reasonable control, including without limitation, acts of God, earthquakes, fires, floods, wars, civil or military 
disturbances, sabotage, epidemics, riots, loss or malfunctions of utilities, computer (hardware or software) or 
communications service, labor disputes, acts of civil or military authority, or governmental, judicial or regulatory action; 
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provided however, that Custodian shall use its best efforts to resume normal performance as soon as practicable under 
the circumstances. 
 
6. Termination. 
 

Any of the parties hereto may terminate this Agreement by giving to the other parties a notice in writing 
specifying the date of such termination, which shall be the earlier of (i) not less than 90 days after the date of giving such 
notice; or (ii) the date on which the Deposits are repaid in full.  Such notice shall not affect or terminate Public Entity’s 
Security interest in the Eligible Collateral and Proceeds in the Account. Upon termination hereof, Custodian shall follow 
such reasonable Written Instructions of Bank and Public Entity concerning the transfer of custody of Securities and 
Proceeds in the Account, collateral records and other items.  Upon the date set forth in the termination notice, this 
Agreement shall terminate except as otherwise provided herein and all obligations of the parties to each other 
hereunder shall cease. 

    
7. Confidentiality. 
 

Custodian agrees to hold in strict confidence all information furnished to or obtained by Custodian in the course 
of providing custodial services under this Agreement except to the extent (a) such information was in the possession of 
Custodian prior to receipt thereof by Custodian under this Agreement and not subject to an agreement of confidentiality, 
(b) such information was in the public domain prior to receipt thereof by Custodian under this Agreement, (c) 
subsequent to receipt by Custodian such information becomes available in the public domain through no fault of 
Custodian, (d) disclosure or release is required by law or otherwise compelled by judicial or administrative process, (e) 
in the opinion of Custodian’s counsel disclosure of such information is required to be made to regulatory or self-
regulatory authorities having authority to regulate any aspect of Custodian’s business in connection with the exercise of 
such authority, (f) disclosure made to Custodian’s officers, employees, directors, agents, counsel, or auditors having a 
need to know such information and who have been informed of the requirements of this section and have agreed to be 
bound thereby, (g) disclosure is made in accordance with the written consent of the party disclosing such information to 
Custodian, or (h) the name, address, securities position and other information of Bank or Public Entity or both are 
required to be disclosed by the rules of any stock exchange, the Book-Entry System or any Depository or the terms of 
the organizational documents of the issuer of any Security or the terms of any Security itself. 

 
8.    Miscellaneous.  
 

(a) Public Entity and Bank each agree to furnish to Custodian a new Certificate substantially in the form of 
Exhibit B and Exhibit C, respectively, attached hereto in the event that any present Authorized Person ceases to be an 
Authorized Person or in the event that any other Authorized Persons are appointed and authorized. Until such new 
Certificate is received, Custodian shall be fully protected in acting upon Oral instructions or Written Instructions or 
signatures of the present Authorized Persons. 
 

    (b) Custodian shall be entitled to rely upon any Certificate, Written or Oral instruction actually received by 
Custodian and reasonably believed by Custodian to be duly authorized and delivered. Bank and Public Entity each 
agree to send to Custodian Written Instructions confirming Oral Instructions by the close of business of the same day 
that such Oral Instructions are given to Custodian.  Bank and Public Entity each agree that the fact that such confirming 
Written Instructions are not received or that contrary Written Instructions or Oral Instructions are received by Custodian 
shall in no way affect the validity or enforceability of the transactions previously authorized and effected by Custodian. 
 

(c) Any Written Instructions or other instrument in writing authorized or required by this Agreement 
shall be given to Custodian and shall be sufficiently given if sent to Custodian by regular mail to its offices at 
______________________________, or at such other place as Custodian may from time to time designate m writing. 

 
  (d) Any notice or other instrument in writing authorized or required by this Agreement to be given to 
Bank Shall be sufficiently given if sent to Bank by regular mail to its offices at _____________________________, or at 
such other place as Bank may from time to time designate in writing. 

 
(e) Any notice or other instrument in writing authorized or required by this Agreement to be given to Public 

Entity shall be sufficiently given if sent to Public Entity by regular mail to its offices at ______________________ or at 
such other offices as Public Entity may from time to time designate in writing. 

 
(f) In case any provision in or obligation under this Agreement shall be invalid, illegal or unenforceable in any 

jurisdiction, the validity, legality and unenforceability of the remaining provisions or obligations shall not in any way be 
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affected or impaired thereby and if any provision is inapplicable to any person or circumstances, it shall nevertheless 
remain applicable to all other persons and circumstances. 

  
  (g) This Agreement may not be amended or modified in any manner except by written agreement executed 

by all of the parties hereto.  
 
  (h) This Agreement shall extend to and be binding upon the parties hereto, and their respective successors 

and assigns provided however, that this Agreement shall not be assignable by any party without the written 
consent of the other parties. 

 
 (i) This Agreement shall be construed in accordance with the substantive laws of the State of Arizona, 
without regard to conflicts of laws principles thereof.  Bank Public Entity and Custodian hereby consent to the non-
exclusive jurisdiction of a state or federal court situated in the county in which the capitol of Public Entity’s state of 
domicile is located in connection with any dispute arising hereunder Bank, Public Entity and Custodian hereby 
irrevocably waive, to the fullest extent permitted by applicable law, any objection which it may now or hereafter have to 
the laying of venue of any such proceeding brought in such a court and any clam that such proceeding brought in such a 
court has been brought in an inconvenient forum. Bank, Public Entity and Custodian each hereby irrevocably waives 
any and all rights to trial by jury in any legal proceeding arising out of or relating to this Agreement. 
 
9.  Waiver of Immunity. To the extent that in any jurisdiction any party may now or hereafter be entitled to claim, for  
itself or its assets, immunity from suit, execution, attachment (before or after judgment) or other legal process, each 
party irrevocably agrees, to the extent permitted by law, not to claim, and it hereby waives, such immunity in 
connection with this Agreement. 
 

10.  Definitions. 
 

Whenever used in this Agreement, the following terms shall have the following meanings: 
 

(a) “Account” shall mean the separate custodial account established with Custodian in the name of Bank and 
for the benefit and subject to the control of Public Entity as secured party in accordance with this Agreement.  
 

 (b) “Aggregate Margin Value” shall mean for each Business Day the sum of the Margin Values of the 
Securities and Proceeds comprising the Eligible Collateral in the Account at the time of Custodian’s determination.  
 

 (c) “Authorized Person” shall be any officer of Public Entity or Bank, as the case may be, duly authorized to 
give Oral Instructions or Written Instructions on behalf of Public Entity or Bank, such persons to be designated in a 
Certificate substantially in the form of Exhibit “B” for Public Entity or Exhibit “C” for Bank attached hereto as such 
exhibits maybe amended from time to time.  
 

(d) “Approved Substitution” shall have the meaning set forth in paragraph (e) of Section 1 of this 
Agreement.  
 

 (e) “Book Entry System” shall mean the Federal Reserve/Treasury Book Entry System for receiving and 
delivering U.S. Government Securities.  
 

  (f) “Business Day” shall mean any day on which Custodian and Bank are open for business and on which the 
Book Entry System and/or the Depositories are Open for business.  
 

 (g) “Certificate” shall mean the Certificate attached hereto as Exhibit “B” or Exhibit “C”. 
 

 (h) “Collateral Requirement” shall have the meaning set forth in paragraph (d) of Section 1 of this 
Agreement.   
 

 (i) “Confirmation” shall mean each advice or confirmation of transaction, including a written or electronically 
delivered advice or confirmation of transaction, which identifies the Eligible Collateral that is the subject of the 
transaction and states the Market Value thereof. 
 

 (j) “Depository” or Depositories shall mean the Depository Trust Company and other securities depositories 
and clearing agencies (and their successors and nominees) registered with the Securities and Exchange Commission 
as a clearing agency or otherwise regulated by appropriate federal or state agencies as a clearing corporation.  
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 (k) “Deposits” shall mean all deposits by Public Entity in Bank, including all accrued interest thereon, that are 
available for all uses generally permitted by Bank to Public Entity for actually and finally collected funds under the 
Bank’s account agreement or policies. 
 

 (1)  “Eligible Collateral” shall mean any Securities of the types enumerated in the Schedule of Eligible 
Collateral (which types are in compliance with the collateral policy adopted and approved by the governing body of 
Public Entity (attached hereto as Exhibit “A”), as such exhibit may be amended from time to time pursuant to a written 
amendment signed by each of the parties hereto, and any Proceeds thereof.  
 

 (m) “Margin Percentage” shall mean the percentage indicated on Exhibit “A” attached hereto with respect to 
particular types of Eligible Collateral, as such exhibit may be amended from time to time pursuant to a written 
amendment signed by each of the parties thereto. 
 

 (n) “Margin Value” means for each Security and Proceeds thereof held in the Account, the Market Value of 
such Security and Proceeds divided by the applicable Margin Percentage. 
 

 (o) “Market Value” shall mean (i) with respect to any Security held in the Account, the market value of such 
Security as made available to Custodian by a generally recognized source selected by Custodian plus, if not reflected in 
the market value, any accrued interest, or, if such source does not make available a market value, the market value 
shall be as determined by Custodian in its sole discretion based on information furnished to Custodian by one or more 
brokers or dealers and (ii) with respect to any cash held in the Account, the face amount of such cash. 

 
  (p) “Oral Instructions” shall mean verbal instructions actually received by Custodian from an Authorized 
Person or from a person reasonably believed by Custodian than to be an Authorized Person. 
 
 (q) “Proceeds” shall mean any principal or interest payments or other distributions made in connection with 
Eligible Collateral and anything acquired upon the sale, lease, license, exchange or other disposition of Eligible 
Collateral. 
 

 (r) “Security” shall include, without limitation, any Security held in the Book Entry System or at a 
Depository, common stock and other equity securities, bonds, debentures and other debt securities, notes, mortgages 
or other obligations, and any instruments representing rights to receive, purchase, or subscribe for the same, or  
representing any other rights or interests therein. 
 
 (s) “Substitute Collateral” shall have the meaning set forth in paragraph (e) of Section 1 of this Agreement.  

 
 (t) “Uninsured Deposits” shall mean that portion of Public Entity’s Deposits with Bank which exceeds the 

insurance coverage available from the Federal Deposit Insurance Corporation. 
 

 (u) “Written Instructions” shall mean written communications actually received by Bank or Custodian from an 
Authorized Person or from a person reasonably believed by Bank or Custodian to be an Authorized Person by a 
computer, telex, telecopier or any other system whereby the receiver of such communications is able to verify by codes 
or otherwise with a reasonable degree of certainty the identity of the sender of such communication. 
 
IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed by their respective Officers 
thereunto duly authorized and their respective seals to be hereunto affixed, as of the day and year first above written. 
 
Office of the Arizona State Treasurer COMPANY (name)  
 
By:____________________ By: ________________________ 
 
 
Date: __________________  Date: _______________________ 
 
 

COMPANY (name) 
 

 By:_________________________ 
 
 
 Date: _______________________ 
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EXHIBIT A 
SCHEDULE OF ELIGIBLE SECURITIES 

 
 
Custodial undertaking in connection with Tri-Party custodian agreement dated as of ______________, among 
___________________________(“Public Entity”), ___________________________(“Bank”) and 
___________________________(“custodian”). 
 
 
Security Type Margin 
 
US Treasury Bills 102% 
US Treasury Bonds 102% 
US Treasury Notes 102% 
US Treasury Inflation-Indexed Notes 102% 
US Treasury Inflation-Indexed Bonds 102% 
GNMA – all 102% 
Agency Notes/Bonds – all 102% 
Agency Mortgage – Backed Pass Through-Fixed Rate 102% 
Agency Mortgage – Backed Pass Through-Adj. Rate 102% 
Muni Notes and Bonds – G.O. Bonds (AZ only) 102% 
Muni Notes and Bonds – Revenue Bonds (AZ only) 102% 
 
Public Entity acknowledges and agrees that if a class of security contains new issues of securities; such new issues of 
securities shall be deemed to be eligible securities. 
 
 
Office of the State Treasurer 
 
By: _____________________________ 
 
Title:____________________________ 
 
Date: ____________________________ 
 
 
Bank (name) 
 
By: _____________________________ 
 
Title: ___________________________ 
 
Date: ___________________________ 
 
 
Custodian (name) 
 
By: _____________________________ 
 
Title: ____________________________ 
 
Date: ____________________________ 
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APPENDICES 
 
Appendix A - Consolidated Bid Form 
 
Appendix B - Two Part Daily Warrant Printout 
 
Appendix C - Reconciled Warrant Transmittal 
 
Appendix D - Returned Warrants Form 
 
Appendix E - Deposit Slips Volume 
 
Appendix F - Endorsement Stamps Volume 
 
Appendix G - Bank Paid Warrant Batch Header Layout 
 
Appendix H - Bank Paid Warrant Record Layout 
 
Appendix I - Stop Paid Warrant Record Layout 
 
Appendix J - Expired Warrant Record Layout 
 
Appendix K - Bank Listing Of Stop/Expired Warrants 
 
Appendix L - Collateral Resolution and Certification 
 
Appendix M - NSF Checks 
 
Appendix N - ACH File Format 
 
Appendix O - Forgery Transmittal 
 
Appendix P - Daily Settlement of Warrants and Returned Checks 
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Appendix A – Servicing Bank Consolidated Bid Form 
 

 

Service Description 
2005 Average 
Usage 

Bid A Unit 
Price 

Bid B Unit 
Price 

Bid A 
Price 

Bid B 
Price 

      

Balance Related Services      

Coll Overdraft interest charge $15,583,318  

FDIC Assessment $1,470,662,596  

  

Depository Services  

Account Maintenance 2,445  

Banking Center Deposit 44,271  

QBD/Night Drop Deposit 2,567  

Bank By Mail Deposit 6  

Vault Deposit 76,965  

Item Processing Deposit 10,567  

Debits Posted-Other 466  

Deposit Correction-Non-Cash 1,106  

General Checks Paid Truncated 1,373,793  

General Check Paid Not Truncated 929,542  

Direct DDA Statement Per Account 15  

Wholesale Lockbox Deposit 711  

Direct Stop Pay Inquiry 41  

Direct Paid Item Inquiry 5  

ZBA master Account Maintenance 24  

ZBA Subsidiary Account Maintenance 985  

Returns-ERIN 18,311  

Returns-ERIN + 12,855  

Returns-ERIN + Keystrokes 523,461  

Returns-Chargeback 15,379  

Returns-Reclear 19,824  

Returns-Buyback 7,094  

Returns-Buyback Fee 23  

Returns-Single Item Advice Fee 12  

Returns-Maker Required 4  

Returns-Alternate Charge 297  

Returns-Single Item Advice 5,278  

Returns-Special Delivery 298  

Returns-Notification Fax Fee 12  

Returns-Notification Photocopy Fee 12  
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Returns-Special Delivery Fee 24  

Checks Deposit Pre-Encoded Items 1,722,602  

Checks Deposited 8,055,694  

Checks Deposited On US 5,009  

Checks Deposited Local Clearings 1,087  

Checks Deposited Local RCPC 5  

Checks Deposited All Other 28,033  

Checks Deposited Rejects 8,693  

Checks Deposited Rejects >.8% 727  

Stop Pay Automated<=12 Months 3,333  

Stop Pay Automated>12 Months 5  

OD Items Paid/Returned 19  

Non Sufficient Items Paid/Returned 4  

Debits Posted-Electronic 19,615  

Credits Posted-Other 108  

Credits Posted-Electronic 914,523  

Additional Paper Statements 2,172  

Stop Pay Manual<=12 months 1,918  

Facsimile Transmission 111  

Direct Account Transfer 1,403  

Bamtrac Int. Book Transfer Base 192  

  

Lockbox Services  

Wholesale Lockbox Image Access 11  

Wholesale Lockbox Manual Paper LBX 12  

Wholesale Lockbox Manual Paper LBX 12  

Wholesale Lockbox Image LBX 
Maintenance 11

 

Wholesale Lockbox Manual Paper Check 232,089  

Wholesale Lockbox Manual Paper Check 43,838  

Wholesale Lockbox Deposit Preparation Per 5,103  

Wholesale Lockbox Deposit Preparation Per 1,066  

Wholesale Lockbox Deposit Preparation Per 209  

Client Print Per Item 34,134  

Wholesale Lockbox Manual Paper Proc. 232,089  

Wholesale Lockbox Manual Paper Proc. 43,838  

Wholesale Lockbox Standard US Mailout 23,004  

Wholesale Lockbox Overnight Courier 8  

Wholesale Lockbox Package Prep Per 12  

Wholesale Lockbox Package Prep Per 12  



 49

Wholesale Lockbox Non-Depositable 4,976  

Wholesale Lockbox Non-Depositable 387  

Wholesale Lockbox Non-Depositable 1,309  

Wholesale Lockbox Data Tran Maintenance 11  

Wholesale Lockbox Image Access Per 34,134  

Wholesale Lockbox Data Trans Per Item 34,134  

Wholesale Lockbox Data Capture 1,053,079  

Wholesale Lockbox Phone Call 1st Box 12  

Wholesale Lockbox Phone Call 1st Box 12  

Wholesale Lockbox Image Proc Per Item 34,134  

Wholesale Lockbox Detail Returned 232,089  

Wholesale Lockbox Detail Returned 43,838  

Wholesale Lockbox 11-20 Acceptable 232,089  

Wholesale Lockbox 11-20 Acceptable 43,838  

Wholesale Lockbox Cash/Gift Cert 50  

Wholesale Lockbox Cash/Gift Cert 38  

Wholesale Lockbox Walk In Deposit 5  

Wholesale Lockbox Minimum Charge 1  

Wholesale Lockbox Image Documents 117,525  

Wholesale Lockbox Image CD ROM 29  

Wholesale Lockbox Reassociation 232,089  

Wholesale Lockbox Reassociation 43,838  

  

Commercial Deposits-Cash Vault  

Currency/Coin Depo/$100-QBD-ND 39,240  

Deposit Bag Cash Vault 14x10 1  

Currency/Coin Depo/$100-Banking Center 398,923  

Currency/Coin Depo/$100-Vault 840,294  

Deposit Supplies 7  

Coin Deposit-Non Standard Bag-Vault 5  

Coin Deposit-Standard Bag-Vlt 32  

Currency Supply/$100-NonStandard-Vault 3,428  

Coin Supplied/Roll-Box Banking Center 400  

Deposit Correction-Cash 163  

Coin Supplied/Roll-Box-Vault 4,289  

Coin Supplied-Roll-Banking Center 2,711  

Change Order Vault 387  

Change Order Banking Center 404  

Currency Supplied/$100-Standard-Vault 8,855  
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Currency Supplied/$100-Banking Center 1,956  

  

General ACH Services  

ACH Optional Reports-FAX 1,165  

ACH Transmission Setup-Test (E) 1  

ACH Optional Reports-Mail (E) 3  

ACH Blocks/Filters Maintenance 696  

Return/Receipt File Per Item 1,216,762  

Receipt File Maintenance 24  

PC ACH/Microcash support (W) 24  

Delete/Reversal-Batch/File (W) 3  

ACH LV Off-US Items (E) 1,240  

ACH Input-PC/Direct (W) 114  

ACH Monthly Maintenance (W) 452  

ACH LV-Monthly Maintenance 12  

ACH Setup (W) 2  

ACH Return Item File (W) 18  

ACH Input-Transmission (W) 2,459  

Consumer On US Credits (W) 584,379  

Consumer Off US Credits (W) 2,768,239  

ACH Return Item 20,099  

ACH Notification of Change (NOC) 20,678  

ACH Delete/Reversal (W) 353  

ACH Input Vendor (Batches) (W) 195  

ACH Input Vendor (Batches) (W) 511  

ACH Trace Request 4  

Consumer On US Debits (W) 25,134  

Consumer Off US Debits (W) 80,850  

Corporate On US Credits (W) 144,563  

Corporate Off US Credits (W) 501,384  

Corporate On US Debits (W) 52,716  

Corporate Off US Debits (W) 212,192  

ACH Originated Addenda (W) 639,352  

ACH Standard Reports-FAX 2,164  

ACH Standard Reports-Mail 126  

ACH Standard Reports-Electronic 29  
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Wire Transfer  

Direct Wire Maintenance Fee 24  

Electronic Wire Out-Domestic 4,638  

Electronic Wire Out-Book DB 1,811  

Electronic Wire Out-Dom Repair 432  

Incoming Domestic Wire 6,615  

Wire Advice-Mail 359  

Wire Advice-Fax 1  

Manual Wire Out-Domestic 1  

Domestic Investigation 8  

Customer Maintenance Template Storage 24  

Bank Assisted Wire USD Intl 1  

Incoming USD Intl Wire -Chg Our 1  

Bank Assisted Domestic Wire 6  

Book Credit 1,232  

  

Account Reconciliation  

CD ROM Maintenance 72  

CD ROM Per Image 2,171,884  

CD ROM Disk 1,534  

Full Reconciliation Input File-Transmission 738  

Full Maintenance 60  

Partial Maintenance 60  

Check Sorting Maintenance 96  

Deposit Reconciliation Maintenance 36  

Check Sorting Per Item 891,680  

Bulk Image Trans Per Item 1,420,312  

Manual Issue Input Per Item 33  

Deposit Reconciliation Per Item 139,348  

Full PPay Account 36  

Full PPay Item 2,044,213  

Partial PPay Account 9  

Partial PPay Item 71,972  

Full Recon Input Item Transmission 2,085,331  

Full Recon Output File Transmission 719  

Partial Recon Output Item Transmission 219,407  

Deposit Recon Output-Transmission 39  

Partial Recon Output File Transmission 431  
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Information Services  

BAMTRAC Items Retrieved-Detail 478,836  

Image Retrieval BA Direct 1,019  

BAMTRAC Connect Time 22,745  

BAMTRAC PDR Account Base 1,859  

BAMTRAC Items Retrieved-Statement 482,772  

BAMTRAC Items Retrieved-Summary 435,510  

BAMTRAC Items Retrieved-TAP 1,030,893  

Direct Previous Day MAX Item 219,916  

BAMTRAC FAX Pages-Statement 253  

Mainframe Transmission-PDR Account Fee 38  

BAMTRAC Stop Pay Module Base 48  

BAMTRAC ACH Module Fee 11  

BAMTRAC FAX Service Account Base 12  

BAMTRAC IDR Account Base 792  

BAMTRAC Items Retrieved-IDR 42,549  

BAMTRAC GMTS Module Base Fee 60  

BAMTRAC Incoming DX Account Base 24  

Mainframe Transmission-PDR Item Fee 2,292  

Direct Previous Day Maintenance 95  

Direct Current Day Maintenance 36  

Direct Per Account Fee 286  

Direct IDX Previous Day Account Fee 12  

Direct Previous Day Standard Item 130,047  

Direct Current Day Standard Item 63,942  

Direct Previous Day Extension Item 2,033,760  

Direct IDX Previous Day Extension Item 121  

  

Payable Thru Drafts  

PTD Maintenance 12  

PTD Warrant Stop Payments 74,703  

PTD Per Item 2,700,991  

  

EDI Services  

RPO Gateway Mode IMPL 1  

RPO Maintenance 51  

RPO Transaction Pricing 4,229  

RPO MAM File Support 18  

RPO Transaction Fees 6,302  
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RPO Notification-Letter 552  

RPO Professional Services 17  

RPO Notification-Email 584  

Receiving-Advising-FAX-Maintenance 12  

Financial Information-Implementation 1  

EDI-Receiving Maintenance 12  

Financial Information Maintenance 1  

Payment Network Monthly Access 12  

CIP Monthly Maintenance 16  

CIP Template Maintenance 24  

CIP WEB Transactions 2,634  

CIP Touch-Tone Transactions 38  

CIP Additional Fields 4,496  

CIP Reporting-NonWeb 8  

CIP Reporting-Web 9  

CIP End User Email 5  

  

International  

Electronic Wire Out-USD International 152  

Elec Wire Out-International FX-Charge Our 8  

Electronic Wire Out-International FX 16  

Manual Wire Out-International FX 6  

Elec Wire Out-Intl Fax Charge Our 2  

  

CashPay Services  

CashPay Web User Fee 36  

  

Miscellaneous  

Courier Charges 29  

Supply Orders  106  

Check Copy 4  

Cashier Checks/Official Checks 140  

Check Printing/Supplies 42  

Image Request-VRU 6  

Nonrelationship Customer Check Cashed 73,817  

Money Orders 2  

CPA Confirmations Per Request 5  
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Appendix A – Merchant Card Processing Consolidated Bid Form 
 
Description Bid Amount 
  
Monthly Service/Maintenance Charge  
On-Line Debit Card – Regional Interchange  
On-Line Debit Card – National Interchange  
  
Special Merchant Card Services  
Merchant Card Imprinters  
Merchant Card Point-of-Sale (POS) Terminal  
Merchant Card Printer  
Debit Card Personal Identifications Number Keypad  
Merchant Card Service – Leased Line  
Keyboard Swipe  
  
Merchant Card Software   
Merchant Card Software - Maintenance  
Merchant Card Software - Usage  
Merchant Card Software – Sale/License  
Merchant Card Software - Upgrades  
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Appendix A – Merchant Card Processing 
 

Worksheet for Credit Card Discount Rate 
 

 Visa/MasterCard Discover American Express 
Information Interchange    
Credit Card Assessment Rate    
Unbundled Price     
Estimated % Sales    
Bundled Price    
Bank’s Processing Transaction 
Fee 

   

Modified Bundled Price    
Bank Contract-Credit Card 
Settlement Service- Automated 
Transmission 

   

Acquirer Fees    
Settlement Institution Fee    
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Appendix A - Merchant Card Processing Activity 
 

Merchant Name    Number of Transactions  Dollars Processed in 2005 
 
Registrar of Contractors      596   $348,021.75 
ACI Florence      1,022   $57,112.46 
ACI       656   $1,078,816.68 
Board of Medical Examiners    6,099   $2,180,786.99 
Tonto Natural Bridge State Park    2,524   $47,393.62 
Catalina State Park     4,026   $163,054.45 
AZ Dept Mines & Minerals    2,403   $82,349.17 
AZ State Park Gift Shop Main Office   54   $3,680.97 
Dept of Water Resources    2,538   $321,986.75 
Yuma Crossing State Historic Park   492   $11,758.93 
Yuma Terr Prison State Historic Park   2,515   $44,145.08 
Registrar of Contractors      22   $17,052.00 
Patagonia Lake State Park    3,162   $105,658.00 
Lake Havasu State Park     2,868   $218,978.69 
Fool Hollow Lake Rec Area    1,682   $102,237.47 
Lost Dutchman State Park    2,126   $58,586.47 
AZ Expo & State Fair     125   $6,607.50 
Kartchner Caverns     2   $0.00 
AZ Supreme Court     1,392   $475,575.50 
AZ State Parks      413   $14,542.43 
Kartchner Caverns Reservations   42,011   $2,620,996.60 
Red Rock State Park     2,556   $61,581.05 
AZ Geological Survey     859   $31,015.54 
McFarland State Historic Park    7   $82.00 
Oracle State Park     172   $4,789.57 
Lake Havasu City MVD     1,405   $262,110.91 
Bullhead City MVD     1,299   $209,470.38 
Kingman MVD      760   $114,113.66 
Surprise MVD      4,508   $595,128.31 
Prescott MVD      2,097   $242,816.16 
Cottonwood MVD     1,017   $150,888.33 
Flagstaff MVD      2,332   $256,062.78 
Apache Junction MVD     945   $109,448.89 
East Mesa MVD     2,939   $341,933.60 
Tempe MVD      5,680   $511,880.87 
Avondale MVD      3,294   $383,526.11 
Title Production      4   $456.62 
Wickenburg MVD     716   $90,353.32 
Parker MVD      277   $48,402.02 
Southeast Regional Center MVD   5,913   $646,050.39 
Sierra Vista MVD     2,290   $247,477.18 
ADOA Surplus Property Mgmt Office   221   $428,436.16 
AZ Board of Nursing CNA    1,823   $43,475.00 
Abandoned Vehicles     428   $21,950.00 
Casa Grande      1,444   $173,036.16 
Central Phoenix      3,579   $383,718.59 
Chandler      7,217   $935,919.27 
Phoenix Courthouse     561   $15,139.00 
South Mountain      2,568   $260,991.26 
West Phoenix MVD     3,879   $365,315.98 
MVD Yuma      2,768   $321,686.27 
Tucson North MVD     5,656   $577,979.80 
Tucson East MVD     4,902   $425,313.24 



 57

Tombstone Courthouse     1,752   $20,054.88 
Roper Lake State Park     1,143   $36,187.81 
Slide Rock State Park     1,192   $15,631.10 
Tubac Presidio      297   $4,857.70 
AZ Board of Nursing WEB    10,974   $1,242,570.00 
AZ Game-Fish, BASF     176   $14,815.00 
Riordan Mansion State Park    1,637   $30,746.78 
ADOT MVD DCK Collections    1,501   $302,598.96 
Jerome State Historic Park    1,417   $16,273.77 
Picacho Peak State Park    2,501   $67,297.30 
Cattail Cove State Park     1,786   $114,449.03 
Buckskin River Island     30   $1,552.00 
Buckskin Mountain State Park    2,422   $143,447.00 
Dead Horse Ranch State Park    3,398   $137,832.43 
Fort Verde State Park     199   $2,595.45 
Homolovi Ruins State Park    174   $2,893.00 
Lyman Lake State Park     1,089   $56,584.00 
ACC Corporation     21,874   $1,247,899.00 
AZ Game Fish RGN IV     762   $47,814.45 
AZ Game Fish RGN VI     4,004   $167,499.18 
AZ Game Fish RGN V     2,458   $99,837.40 
AZ Game Fish RGN II     1,779   $83,426.16 
AZ Game Fish RGN 1     826   $41,699.28 
AZ Game Fish I&E     8,581   $620,138.77 
AZ Game Fish RGN III     1,083   $64,206.31 
ADHS Office of Vital Records    21,783   $423,393.00 
AZ Structural Pest Control    3,900   $145,355.00 
AZ Dept of Veteran Services    299   $6,619.77 
State of Arizona MVD IFTA    411   $80,093.71 
AZ State Capitol Museum    1,453   $44,514.31 
Arizona State MVD-Mesa    29,227   $3,027,083.63 
Arizona State MVD-TRSC    23,590   $1,935,024.44 
AZ Dept Rev Seminar Fees    669   $40,807.50 
ADOT MVD Out of State Desk    16,105   $344,626.50 
Arizona ST MVD-Glendale    35,518   $3,491,251.82 
Arizona State MVD     34,023   $3,551,665.57 
State of Arizona      590   $59,867.23 
AZ Structural Pest Control Comm   868   $165,831.35 
AZ State MVD Scottsdale    48,114   $7,258,062.30 

 
TOTALS      440,449  $41,376,992.82 
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Appendix B – Two Part Daily Warrant Printout 
 
Name of Bank - State Warrants  Warrant Account   Date  Page No. 
Arizona State Treasurer’s Warrants 
 
Serial  Amount Lookup-ID Serial  Amount Lookup ID   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Number of Items 00000 Amount   00.00 
 
 
 
Account Recap   Number   Amount 
 
Total Warrant   00000   00.00  
Stop Payments      00.00  
Expired Warrant     00.00  
Total to State   00000   00.00 
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Appendix B – Two Part Daily Warrant Printout 
 
Grand Total Recap  
 
    Number  Amount 
Total Warrants   00000  00.00 
Stop Payments  
Expired Warrants 
Rejected Warrants 
 
Total to State   00000  00.00 
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Appendix C – Reconciled Warrant Transmittal 
 
     Number   Amount 
 
Total Accounts 21-33   0000   00.00 
 
 
Total on File 
 
Total Accounts 07-08 
 
Grand Total 
 
Total not on File 
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Appendix E 
 

Deposit Slips Volume 
 
 

Account   Annual Volume Specifications 
 
All Accounts 54,000  2 or 3 part Carbonless                       

  Copy- most with site locations 
   imprinted in the MICR line 
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Appendix F 
 

Endorsement Stamps Volume 
 
 

All Accounts   Volume = 200 
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Appendix G 
 

Bank Paid Warrant Batch Header Layout 
 
 
 
 
 
 
 
 
01 WARRANT-CTL-RECORD  0000910 
 05 FILLER PIC X(02). 0000920 
 05 BATCH-DATE PIC X(06). 0000930 
 05 BATCH-NAME PIC X(04). 0000940 
 05 BATCH-TYPE PIC X(02). 0000950  
 05 BATCH-LETTER PIC X(01). 0000960 
 05 FILLER PIC X(05). 0000970 
 05 TRANSACTION-COUNT PIC 9(05). 0000980 

05 CONTROL-AMOUNT  PIC S9(09)V99.   0000990 
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Appendix H 
 

Bank Paid Warrant Record Layout 
 
 
 
 
 
 
 
 
01 WARRANT-CTL-RECORD  0000770 
 06 TRANSACTION-CODE PIC X(02). 0000780 
 05 WARRANT-NUMBER  0000790 
 10 BANK-TYPE PIC X(02). 0000800  
 10 FISCAL-YEAR PIC X(01). 0000810 
 10 SERIAL-NUMBER  0000820 
 15 FILLER PIC X(06). 0000830 
 15 UNITS-POSITION PIC X(01). 0000840 
 05 DATE-CLEARED PIC X(06). 0000850 
 05 WARRANT-AMOUNT PIC X(10). 0000860  
 05 WARRANT-AMOUNT-NUM REDEFINES 0000870   
  WARRANT-AMOUNT PIC S9(08)V99. 0000880   
 05 IP-BANK-REF-NO PIC X(08). 0000890   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 69

 
Appendix I 

 
Bank Stop Paid Warrant Record Layout 

 
 
 
 
 
 
 
 
01 OUT-RECORD  0000400 
 03 OUT-TRANS PIC X(02). 0000410 
 03 OUT-BATCH-DATE  0000420 
 05 OUT-BATCH-DATE-MM PIC XX. 0000430  
 05 OUT-BATCH-DATE-DD PIC XX. 0000440 
 05 OUT-BATCH-DATE-YY PIC XX. 0000450 
 03 OUT-BATCH-ID PIC X(04). 0000460 
 03 OUT-BATCH-SEQ-NO PIC X(02). 0000470  
 03 OUT-WARRANT-NO PIC X(10). 0000480   
 03 OUT-AMOUNT PIC 9(08)V99. 0000490   
 03 OUT-STOP-DATE  0000500   
 05 OUT-STOP-DATE-YY PIC XX. 0000510 
 05 OUT-STOP-DATE-MM PIC XX. 0000520 
 05 OUT-STOP-DATE-DD PIC XX. 0000530 
 05 FILLER PIC X(38). 0000540 
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Appendix J 

 
Expired Warrant Record Layout 

 
 
 
 
 
 
 
    00006480 
 01 WS-RECORD-TC32.  00006490 
 03 WS-TC-TC32 PIC X(02). 00006500 
 03 WS-BATCH-DATE-TC32 PIC X(006). 00006510 
 03 WS-BATCH-ID-TC32            PIC X(04). 00006520 
 03 WS-BATCH-SEQ-NO-TC32 PIC X(02). 00006530 
 03 WARRANT-NO-TC32 PIC X(10). 00006540 
 03 WARRANT-AMOUNT-TC32 PIC 9(08)V99. 00006550 
 03 WS-EXPR-DATE-TC32 PIC X(006). 00006510 
 03 WS-ISSUE-DATE-TC32 PIC X(006). 00006570 
 03 FILLER PIC X(34).   0000580  
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Appendix K 

 
1HOLDING CO 01                                     DEMAND DEPOSIT ACCOUNTING              
*IM41O5  *   PAGE NO               1 
 BANK       333                                    BANK OF AMERICA, N.A., 
ARIZONA                             PROCESS DATE 03/10/06   
                                                   STOP PAY AND HOLD 
MAINTENANCE                              PROCESS THRU 03/12/06   
                                                                                          
   ACCOUNT            DATE       FAST                     -----CHECK RANGE-----           
SEQ  
   NUMBER      TYPE   ENTERED EXPIRATION          AMOUNT     LOW        HIGH     
DESCRIPTION OR REASON                           NO   
 ************  *****  ******** ******** ****************  ********** **********  
*********************************************  ***** 
0000000000023  H-TLR  03-08-06 06-03-09           155.00     7526481             
DEL -EXPIRED                                   31004 
                                                                                          
                                                                                          
                                                                                         
                                                                                          
                                                                                         
1HOLDING CO 01                                     DEMAND DEPOSIT ACCOUNTING              
*IM41O5  *   PAGE NO              24 
 BANK       333                                    BANK OF AMERICA, N.A., 
ARIZONA                             PROCESS DATE 03/10/06   
                                                   STOP PAY AND HOLD 
MAINTENANCE                              PROCESS THRU 03/12/06   
                                                                                          
   ACCOUNT            DATE       FAST                     -----CHECK RANGE-----            
SEQ  
   NUMBER      TYPE   ENTERED EXPIRATION          AMOUNT     LOW        HIGH     
DESCRIPTION OR REASON                           NO   
 ************  *****  ******** ******** ****************  ********** **********  
*********************************************  ***** 
 000000000007  STOP   03-10-06 07-03-12         1,399.50      431866             
ADD -AZ AUTOMOTIVE INST                          117 
 000000000008  STOP   03-10-05 06-03-10           297.00       14513             
DEL -EXPIRED                                      52 
 000000000021  STOP   03-10-05 06-03-10           232.45       63550             
DEL -EXPIRED                                   16405 
 000000000021  STOP   03-10-05 06-03-10           759.87       40372             
DEL -EXPIRED                                   17088 
 000000000021  STOP   03-10-05 06-03-10         2,099.04      100260             
DEL -EXPIRED                                   17382 
 000000000021  STOP   03-10-05 06-03-10         4,945.00     8847515             
DEL -EXPIRED                                   17488 
 000000000023  STOP   03-10-06 07-03-12         1,939.53     7533687             
ADD -                                          41006 
 000000000025  STOP   03-10-05 06-03-10            52.26     1589887             
DEL -EXPIRED                                    1108 
 000000000025  STOP   03-10-05 06-03-10           117.76     1600576             
DEL -EXPIRED                                    1252 
 000000000032  STOP   03-10-06 07-03-12         1,499.47      953105             
ADD -                                           1975 
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1                                                                                      
NO FLOAT RECORDS TO PROCESS                    
1SMS565-  31                                                                              
PAGE      1     
0BANK NO.   0000333   TEAM NO.   000                        RECONCILIATION  
REPORT                                    DATE  03/10/06  
0     ACCOUNT NO. 23                     STATE DOR TAX REFUND               
REPORT   MISC-CREDITS                     AS OF 03-10-06  
0C  SERIAL      CHECK AMOUNT   DATE  DATE    SEQ       PAYEE       C  SERIAL      
CHECK AMOUNT   DATE  DATE    SEQ       PAYEE        
 D  NUMBER     PD/POST   O/S PD/PST ISSUED   NO.   IDENTIFICATION  D  NUMBER     
PD/POST   O/S PD/PST ISSUED   NO.   IDENTIFICATION   
-                     100.00        031006 03040188BANK ADJUSTMENT                        
                 2384,682.84        031006 03040210AUTOMATIC TRANSF                       
                                                                                          
  MISC   2,384,782.84        2GT                                                          
1SMS565-  32                                                                              
PAGE      1     
0BANK NO.   0000333   TEAM NO.   000                   RECAP  OF  POSTED  ITEMS  
REPORT                               DATE  03/10/06  
0     ACCOUNT NO. 23                     STATE DOR TAX REFUND                             
AS OF 03-10-06  
0   DATE        PAID  CHECKS              ISSUES               STOPS  PLACED           
STOPS  REMOVED            CANCELLED            
             ITEMS       AMOUNT      ITEMS       AMOUNT      ITEMS       AMOUNT      
ITEMS       AMOUNT      ITEMS       AMOUNT       
1SMS565-  34                                                                              
PAGE      1     
0BANK NO.   0000333   TEAM NO.   000                       ACCOUNT  SUMMARY  
REPORT                                   DATE  03/10/06  
0     ACCOUNT NO. 23                     STATE DOR TAX REFUND                              
AS OF 03-10-06  
0                         STARTING BALANCE                2,384,782.84-                    
                             PLUS CREDITS                 2,384,782.84                    
                             MINUS DEBITS                          .00                    
                             MINUS CHECKS                          .00                    
                          ENDING BALANCE                           .00                    
1SMS565-  31                                                                              
PAGE      1     
0BANK NO.   0000333   TEAM NO.   000                        RECONCILIATION  
REPORT                                    DATE  03/10/06  
0     ACCOUNT NO. 30                     STATE DES AAA ASSTS                
REPORT   MISC-CREDITS                     AS OF 03-10-06  
0C  SERIAL      CHECK AMOUNT   DATE  DATE    SEQ       PAYEE       C  SERIAL      
CHECK AMOUNT   DATE  DATE    SEQ       PAYEE        
 D  NUMBER     PD/POST   O/S PD/PST ISSUED   NO.   IDENTIFICATION  D  NUMBER     
PD/POST   O/S PD/PST ISSUED   NO.   IDENTIFICATION   
-                 463,468.50        031006 03040216AUTOMATIC TRANSF                       
                                                                                          
  MISC     463,468.50        1GT                                                          
1SMS565-  32                                                                              
PAGE      1     
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0BANK NO.   0000333   TEAM NO.   000                   RECAP  OF  POSTED  ITEMS  
REPORT                               DATE  03/10/06  
0     ACCOUNT NO. 30                     STATE DES AAA ASSTS                              
AS OF 03-10-06  
0   DATE        PAID  CHECKS              ISSUES               STOPS  PLACED           
STOPS  REMOVED            CANCELLED            
             ITEMS       AMOUNT      ITEMS       AMOUNT      ITEMS       AMOUNT      
ITEMS       AMOUNT      ITEMS       AMOUNT       
1SMS565-  34                                                                              
PAGE      1     
0BANK NO.   0000333   TEAM NO.   000                       ACCOUNT  SUMMARY  
REPORT                                   DATE  03/10/06  
0     ACCOUNT NO. 30                     STATE DES AAA ASSTS                               
AS OF 03-10-06  
0                         STARTING BALANCE                  463,468.50-                    
                             PLUS CREDITS                   463,468.50                    
                             MINUS DEBITS                          .00                    
                             MINUS CHECKS                          .00                    
                          ENDING BALANCE                           .00                    
1SMS565-  31                                                                              
PAGE      1     
0BANK NO.   0000333   TEAM NO.   000                        RECONCILIATION  
REPORT                                    DATE  03/10/06  
0     ACCOUNT NO. 31                     STATE DES RSA                      
REPORT   MISC-CREDITS                     AS OF 03-10-06  
0C  SERIAL      CHECK AMOUNT   DATE  DATE    SEQ       PAYEE       C  SERIAL      
CHECK AMOUNT   DATE  DATE    SEQ       PAYEE        
 D  NUMBER     PD/POST   O/S PD/PST ISSUED   NO.   IDENTIFICATION  D  NUMBER     
PD/POST   O/S PD/PST ISSUED   NO.   IDENTIFICATION   
-                  95,308.23        031006 03040217AUTOMATIC TRANSF                       
                                                                                          
  MISC      95,308.23        1GT                                                          
1SMS565-  32                                                                              
PAGE      1     
0BANK NO.   0000333   TEAM NO.   000                   RECAP  OF  POSTED  ITEMS  
REPORT                               DATE  03/10/06  
0     ACCOUNT NO. 31                     STATE DES RSA                                    
AS OF 03-10-06  
0   DATE        PAID  CHECKS              ISSUES               STOPS  PLACED           
STOPS  REMOVED            CANCELLED            
             ITEMS       AMOUNT      ITEMS       AMOUNT      ITEMS       AMOUNT      
ITEMS       AMOUNT      ITEMS       AMOUNT       
1SMS565-  34                                                                              
PAGE      1     
0BANK NO.   0000333   TEAM NO.   000                       ACCOUNT  SUMMARY  
REPORT                                   DATE  03/10/06  
0     ACCOUNT NO. 31                     STATE DES RSA                                     
AS OF 03-10-06  
0                         STARTING BALANCE                   95,308.23-                    
                             PLUS CREDITS                   95,308.23                    
                             MINUS DEBITS                          .00                    
                             MINUS CHECKS                          .00                    
                          ENDING BALANCE                           .00                    
1SMS565-  31                                                                              
PAGE      1     
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Appendix L 
 
 
 

Collateral Resolution and Certification (Sample) 
 
 

Resolution 
 
 Resolved, that the Board of Directors of ___________________________, (the “Bank”), hereby 
approves and ratifies the Bank’s pledge of its assets to secure the deposits of public funds depositors in the 
amounts pledged by Bank as January 1, 2007. 
 
 Resolved, that the Bank’s President or its Chief Credit Officer be, and hereby is authorized to 
pledge additional assets to secure any increase in the amount of these deposits. 
 
 
 
 
 

Certification 
 
I_______________________________________, (name) _______________________________________, 
(title) of ____________________________________, (the “Bank”), a national banking association, hereby 
certify that the above is a true, correct and complete copy of a resolution adopted by the Bank at a meeting 
of it’s Board of Directors held at _____________________________, (location) and the said resolution 
remains in full force and effect. 
 
 
 
In Witness Whereof, I have set my hand and affixed the seal of the Bank, this ______________ day of 
_______________, year _______. 
 
 
 
_______________________________________________ 
Signature 
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Appendix M 
 

NSF Items 
 
Within 24 hours of servicing bank charging the State’s account for an insufficient funds item, the bank shall 
provide to the State Treasurer the following: 
 

1. The original check along with a paper report showing check amount, reason for return, deposit total 
and deposit date for the item.  See example on next page. 

 
2. An electronic file that can be downloaded showing the same information as in number (1) above. 
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Appendix N 

 
ACH CONFIRMATION FILE LAYOUT 

 
 

ISA Interchange Control Header Record 
This record is not utilized. 

ELEMEN
T 

REQ. SIZE DESCRIPTION CONTENTS 

ISA M 3/3 ISA Record Identifier ISA 

ISA01 M 2/2 Authorization information qualifier 00 

ISA02 M 10/10 Authorization information 10 spaces 

ISA03 M 2/2 Security qualifier 00 

ISA04 M 10/10 Security information 10 spaces 

ISA05 M 2/2 Sender identification qualifier  

ISA06 M 15/15 Sender identification  

ISA07 M 2/2 Receiver identification qualifier  

ISA08 M 15/15 Receiver identification  

ISA09 M 6/6 Interchange creation date YYMMDD 

ISA10 M 4/4 Interchange creation time HHMM 

ISA11 M 1/1 Interchange standard identifier U 

ISA12 M 5/5 Interchange version 00304 

ISA13 M 9/9 Sender's control number Sequential control number 

ISA14 M 1/1 Acknowledgement request 0 

ISA15 M 1/1 Status indicator P (Production) 
T (Test) 

ISA16 M 1/1 Sub-element separator > 

89 
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GS Functional Group Header Record 
This record is not utilized. 

ELEMEN
T 

REQ. SIZE DESCRIPTION CONTENTS 

GS M 2/2 GS Record Identifier GS 

GS01 M 2/2 Information type identification AG 

GS02 M 2/12 Application sender's id  

GS03 M 2/15 Application receiver's id  

GS04 M 6/6 Group date YYMMDD 

GS05 M 4/6 Group time HHMM 

GS06 M 1/9 Group control number  

GS07 M 1/2 Responsible agency code X (ASC X12) 

GS08 M 1/12 Ver/Release id code 003040 

21-66 
 
ST Transaction Set Header Record 
This record is not utilized. 

ELEMEN
T 

REQ. SIZE DESCRIPTION CONTENTS 

ST M 2/2 ST Record Identifier ST 

ST01 M 3/3 Transaction Set Identification 824 

ST02 M 4/9 Sender's Control Number  

9-14 
 
BGN Beginning Segment Record 
This record is not utilized. 

ELEMEN
T 

REQ. SIZE  DESCRIPTION  CONTENTS 

BGN M 3/3 BGN Record Identifier BGN 

BGN01 M 2/2 Transaction Set Purpose Code 11 

BGN02 M 1/30 Reference Number NV 

BGN03 M 6/6 Date YYMMDD 

12-41 
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OTI Original Transaction Identification Record 
ELEMEN
T 

 REQ.  SIZE  DESCRIPTION  CONTENTS 

 OTI  M  3/3 OTI Record Identifier OTI 

 OTI01  M  1/2 Application Acknowledgement Code TA (Transaction accepted) 
TC (Transaction accepted with data 
content change) 
TR (Transaction rejected) 

 OTI02  M  2/2 Reference Number Qualifier TN 

 OTI03  M  1/30 Reference Number ACH Payment #, ACH Payment # plus 
‘REV’, or Vendor Number plus Mail Code 

 OTI04  O  2/15 Field Not Used  

 OTI05  O  2/15 Field Not Used  

 OTI06  O  6/6 Field Not Used  

 OTI07  O  4/6 Field Not Used  

 OTI08  C  1/9 Group Control Number  

 OTI09  O  4/9 Transaction Set Control Number  

26-97 
And 
ELEMEN
T 

 REQ.  SIZE  DESCRIPTION  CONTENTS 

 OTI  M  3/3 OTI Record Identifier OTI 

 OTI01  M  1/2 Application Acknowledgement Code GA (Func. Group Accepted) 
GC (Func. Group Accepted with data 
content change)  
GR (Func. Group Rejected)  
GP (Func Group Partially Accepted) 

 OTI02  M  2/2 Reference Number Qualifier ZZ 

 OTI03  M  1/30 Reference Number NV 

 OTI04  O  2/15 Field Not Used  

 OTI05  O  2/15 Field Not Used  

 OTI06  O  6/6 Field Not Used  

 OTI07  O  4/6 Field Not Used  

 OTI08  C  1/9 Group Control Number  

 OTI09  O  4/9 Transaction Set Control Number  

26-97 
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REF Reference Record 
This record is not utilized. 
ELEMEN
T 

REQ.  SIZE  DESCRIPTION  CONTENTS 

     REF    M     3/3 REF Record Identifier REF 

     REF01    M     2/2 Reference Qualifier 1K 

     REF02    M     9/9 Company ID  

14 
DTM Date/Time Reference Record 
ELEMEN
T 

REQ.  SIZE  DESCRIPTION  CONTENTS 

     DTM    M     3/3 DTM Record Identifier DTM 

     DTM01    M     3/3 Date/Time Qualifier 007 

     DTM02    C     6/6 Date YYMMDD 

12 
 
TED Technical Error Description Record 
ELEMEN
T 

 REQ.  SIZE  DESCRIPTION  CONTENTS 

 TED  M  3/3 TED Record Identifier TED 

 TED01  M  1/3 Application Error Condition Code   

 TED02  O  1/60 Free Form Message  

5-66 
 
AMT Amount Record 
This record is not utilized. 
ELEMEN
T 

REQ.  SIZE  DESCRIPTION  CONTENTS 

     AMT    M     3/3 AMT Record Identifier AMT 

     AMT01    M     1/2 Amount Qualifier OP Original Pymt Total  
BT Bank Reject Total 
NP Net to Pay Total   

     AMT02    M     1/15 Monetary Amount (Functional Group Level) 

5-20 
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QTY Quantity Record 

ELEMEN
T 

REQ. SIZE DESCRIPTION CONTENTS 

QTY M 3/3 QTY Record Identifier QTY 

QTY01 M 2/2 Quantity Qualifier 53 Original Payment Count 
54 Bank Reject Item Count 
55 Net to Pay Item Count 

QTY02 M 1/15 Quantity (Functional Group Level) 

6-20 
SE Transaction Set Trailer Record 
This record is not utilized. 

ELEMEN
T 

REQ. SIZE DESCRIPTION CONTENTS 

SE M 2/2 SE Record Identifier SE 

SE01 M 1/6 Number of segments in transaction set  

SE02 M 4/9 Transaction set control number Same as ST02 

7-17 
 
GE Functional Group Trailer Record 
This record is not utilized. 

ELEMEN
T 

REQ. SIZE DESCRIPTION CONTENTS 

GE M 2/2 GE Record Identifier GE 

GE01 M 1/6 Number of transaction sets in functional 
group 

 

GE02 M 1/9 Functional group control number Same as GS06 

4-17 
 
IEA Interchange Control Trailer Record 
This record is not utilized. 
ELEMENT REQ. SIZE DESCRIPTION CONTENTS 

IEA M 3/3 IEA Record Identifier IEA 

IEA01 M 1/5 Number of functional groups in the 
interchange 

 

IEA02 M 9/9 Interchange control number Same as ISA13 

 13-17 
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SE Transaction Set Trailer Record 
This record is not utilized. 

ELEMEN
T 

REQ. SIZE DESCRIPTION CONTENTS 

SE M 2/2 SE Record Identifier SE 

SE01 M 1/6 Number of segments in transaction set  

SE02 M 4/9 Transaction set control number Same as ST02 

7-17 
 
GE Functional Group Trailer Record 
This record is not utilized. 

ELEMEN
T 

REQ. SIZE DESCRIPTION CONTENTS 

GE M 2/2 GE Record Identifier GE 

GE01 M 1/6 Number of transaction sets in functional 
group 

 

GE02 M 1/9 Functional group control number Same as GS06 

4-17 
 
IEA Interchange Control Trailer Record 
This record is not utilized. 
ELEMENT REQ. SIZE DESCRIPTION CONTENTS 

IEA M 3/3 IEA Record Identifier IEA 

IEA01 M 1/5 Number of functional groups in the 
interchange 

 

IEA02 M 9/9 Interchange control number Same as ISA13 

 13-17 
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ACH Payment File Layout (CTX FORMAT) 
 
 
PAR IDENTIFICATION RECORD 
Column Size Type Description Contents 
1-3 3 Pic X Tag Identification “CRF” 
4-9 6 Pic X Set Identification “BAF820” 
10-19 10 Pic X Company ID “8660047910” 
20-54 35 Pic X Ordering Bank Account 

Number 
“252850337” 

55-57 3 Pic X Payment Method Code “ACH” 
58-65 8 Pic 9 Payment Due Date YYYYMMDD -  Determined as 2 

Business Days from the System 
Management Current Effective Date 

66-68 3 Pic X Currency “USD” 
69-70 2 Pic X Production/Test File 

Indicator 
“P0” or “T1” 

71-77 7 Pic X File Layout Version Number “GLB01.1” 
78-80 3 Pic X Filler Spaces 
 
P20 RECORD 
Column Size Type Description Contents 
1-3 3 Pic X Record Type “P20” 
4-13 10 Pic X Company ID “8660047910” 
14-21 8 Pic 9 Payment Creation Date YYYYMMDD 

(System Date) 
22-24 3 Pic X Payment Method Code “ACH” 
25-39 15 Pic X Message/Payment Ref No. VW_PAYMENT_WORK 

(CL_WARRANT_NO) 
40-47 8 Pic 9 Payment Due Date 

(Effective Entry Date) 
YYYYMMDD -  Determined as 2 
Business Days from the System 
Management Current Effective 
Date 

48-65 18 Pic X Payment Amount VW_PAYMENT_WORK 
(CL_PMT_AMOUNT) 
Format ‘szzzzzzzzzzzzzz.zz’ where 
s=sign (+) and z=integer (0 - 9) 

66-68 3 Pic X Payment Currency Code “USD” 
69-71 3 Pic X Payment Handling Code “C” 
72-74 3 Pic X Payment Debit/Credit Code “C” 
75-77 3 Pic X Payment Format “CTX” 
78-80 3 Pic X Filler Spaces 
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P40 RECORD 
Column Size Type Description Contents 
1-3 3 Pic X Record Type “P40” 
4-38 35 Pic X Originator Bank Account 

Number 
“252850337” 

39-49 11 Pic X Originator Bank ID Code “122101706” 
50-52 3 Pic X Originator Bank Account 

Currency Code 
“USD” 

53-54 2 Pic X Originator Bank ISO Country 
Code 

“US” 

55-56 2 Pic X Financial Charges Allocation 
Code 

“15” 

57-80 24 Pic X Filler Spaces 
 
 
P41 RECORD 
Column Size Type Description Contents 
1-3 3 Pic X Record Type “P41” 
4-6 3 Pic X Vendor Bank Code Qualifier “EFT” 
7-17 11 Pic X Vendor Bank Sort (ID) Code VW_PAYMENT_WORK 

(CL_TRANSIT_CODE) 
18-20 3 Pic X Vendor Bank Account Type VW_PAYMENT_WORK 

(CL_ACCT_TYPE) 
21-55 35 Pic X Vendor Bank Account 

Number 
VW_PAYMENT_WORK 
(CL_ACCT_NO) 

56-74 19 Pic X Vendor Bank Account Name 
or Bank Society Roll Number 

 
Spaces 

75-76 2 Pic X Vendor Bank ISO Country 
Code 

“US” 

77-80 4 Pic X Filler Spaces 
 
 
P50 RECORD 
Column Size Type Description Contents 
1-3 3 Pic X Record Type “P50” 
4-38 35 Pic X Ordering Party (Payer) Name “State of Arizona” 
39-80 42 Pic X Filler Spaces 
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P53 RECORD 
Column Size Type Description Contents 
1-3 3 Pic X Record Type “P53” 
4-38 35 Pic X Vendor Name 1 VW_PAYMENT_WORK 

(CL_NAME) 
39-73 35 Pic X Vendor Name 2 Spaces 
74-75 2 Pic X Vendor ISO Country Code of 

Residency 
“US” 

76-80 5 Pic X Filler Spaces 
 
 
P70 RECORD - Value 1A 
Column Size Type Description Contents 
1-3 3 Pic X Record Type “P70” 
4-6 3 Pic X Remittance Detail Item 

Qualifier 
“INV” 

7-36 30 Pic X Remittance Detail Item 
Reference 

* See P70 Remittance Detail Item 
Reference Value - 1A Layout 
Below 

37-44 3 Pic 9 Remittance Detail Item Date YYYYMMDD 
VW_PAYMENT_WORK 
(CL_WW_WRITTEN_DATE) 

45-57 13 Pic X Remittance Detail Item 
Amount Paid 

VW_PAYMENT_WORK 
(CL_TRANS_AMT) 
Format ‘szzzzzzzzz.zz’ where 
s=sign (+ or -) and z=integer (0 - 9) 

58-70 13 Pic X Remittance Detail Item 
Original Amt 

VW_PAYMENT_WORK 
(CL_TRANS_AMT + 
CL_DISCOUNT_AMT) 
Format ‘szzzzzzzzz.zz’ where 
s=sign (+ or -) and z=integer (0 - 9) 

71-80 10 Pic X Filler Spaces 
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*P70 Remittance Detail Item Reference Value - 1A 
Column Size Description Contents 
7-8 2 Identifier “1A” 
9 1 Filler Space 
10-12 3 Agency Code VW_PAYMENT_WORK 

(CL_DEPARTMENT) 
13 1 Filler Spaces 
14-21 8 Document Number VW_PAYMENT_WORK 

(CL_DOCNO) 
22 1 Filler Spaces 
23-30 8 Reference Document Number VW_PAYMENT_WORK 

(CL_REF_DOC_NO) 
31-36 6 Filler Spaces 
 
P70 RECORD - Value 1B  
(This record is conditional on the Invoice Number and Invoice Date containing 
data.) 
Column Size Type Description Contents 
1-3 3 Pic X Record Type “P70” 
4-6 3 Pic X Remittance Detail Item 

Qualifier 
“INV” 

7-36 30 Pic X Remittance Detail Item 
Reference 

** See P70 Remittance Detail Item 
Reference Value - 1B Layout 
Below 

37-44 3 Pic 9 Remittance Detail Item Date Zeroes 
45-57 13 Pic X Remittance Detail Item 

Amount Paid 
‘+000000000.00’ 

58-70 13 Pic X Remittance Detail Item 
Original Amt 

‘+000000000.00’ 

71-80 10 Pic X Filler Spaces 
 
**P70 Remittance Detail Item Reference Value - 1B 
Column Size Description Contents 
7-8 3 Identifier “1B” 
9 1 Filler Space 
10-23 14 Invoice Number VW_PAYMENT_WORK 

(CL_INVOICE_NO) 
24 1 Filler Spaces 
25-32 8 Invoice Date VW_PAYMENT_WORK 

(CL_INVOICE_DATE) 
33-36 4 Filler Spaces 
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P71 RECORD 
Column Size Type Description Contents 
1-3 3 Pic X Record Type “P71” 
4-6 3 Pic X Remittance Detail Item 

Adjustment Coded 
Spaces 

7-19 13 Pic X Remittance Detail Item 
Discount Amt 

VW_PAYMENT_WORK 
(CL_DISCOUNT_AMT) 
Format ‘szzzzzzzzz.zz’ where 
s=sign (+ or -) and z=integer (0 - 9) 

20-80 61 Pic X Remittance Detail Item 
Adjustment Note 

Spaces 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 89

ACH PAYMENT FILE LAYOUT (CCD+ FORMAT) 
 

Annotated NACHA Record Layouts for PPD and CCD Files 
File Header Record – PPD & CCD+ Formats 

The File Header Record designates physical file characteristics. It also identifies the Bank as the immediate 
destination and your company as the immediate origin of the file. 
Field Position Size Contents Field Name Entry Information M,R,O

1 01-01 1 “1” Record Type 
Code 

Code identifying the File Header Record is 
“1” 

M 

2 02-03 2 “01” Priority Code Currently, only “01” is used R 

3 04-13 10 bNNNNNNNNN Immediate 
Destination 

Number that identifies the Bank site where 
we will process your files.  Bank will assign 
this.  Possible values are: 
b111000025 = Dallas 
b051000017 = Richmond 
b121108250 = San Francisco 
b011900254 = Northeast 
You will be instructed with the correct 
Immediate Destination Field for your file. 
 (“b” indicates a blank space) 

M 

4 14-23 10 NNNNNNNNNN 
 

Immediate 
Origin 

Your 10-digit company number assigned by 
Bank as part of your setup. 

M 

5 24-29 6 YYMMDD File Creation 
Date 

The date you create or transmit the input file:
“YY” = Last two digits of the Year 
“MM” = Month in two digits 
“DD” = Day in two digits 

M 

6 30-33 4 HHMM File Creation 
Date 

Time of day you create or transmit the input 
file. This field is used to distinguish among 
input files if you submit more than one per 
day: 
“HH = Hour based on a 24 hr clock 
“MM” = Minutes in two digits 

O 

7 34-34 1 UPPER CASE A-
Z (or 0-9) 

File ID 
Modifier 

Code to distinguish among multiple input 
files sent per day. Label the first (or only) file 
“A” (or “0”) and continue in sequence. 

M 

8 35-37 3 “094” Record Size Number of bytes per record-always 94. M 

9 38-39 2 “10” Blocking 
Factor 

Number of records per block M 

10 40-40 1 “1” Format Code Currently only “1” is used M 

11 41-63 23 Alphanumeric 
 

Destination Identifies your Bank processing site as the 
destination. 
Values are: 
DAL = Dallas 
RIC = Richmond 
SFO = San Francisco 
NE = Northeast 

M 
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12 64-86 23 Alphanumeric 
 

Origin or 
Company 
Name 

Your company’s name, up to 23 characters 
including spaces. 

M 

13 87-94 8 Alphanumeric 
 

Reference 
Code 

You may use this field to describe the input 
file for internal accounting purposes or fill 
with spaces.  Blanks are not allowed. 

O 

 
 
Company/Batch Header Record - PPD & CCD Formats 

A batch is a collection of like entries within a file.  You must use a separate batch if any of the batch-level 
information, such as effective date or company name or company description changes.  
 

Field Position Size Contents Field Name Entry Information M,R,O

1 01-01 1 “5” Record Type 
Code 

Code identifying the Company/Batch Header 
Record is “5” 

M 

2 02-04 3 “200” or 
“220” or 
“225” 

Service Class 
Code 

Identifies the type of entries in the batch. 
Code “200” indicates a mixed batch, i.e., one 
containing debit and/or credit entries; “220” 
is for credits only; “225” is for debits only. 

M 

3 05-20 16 Alphanumeric 
 

Company 
Name 

Your company name. NACHA rules require 
the RDFI to print this value on the receiver’s 
statement so you will want to make this 
value as clear as possible. 

M 

4 21-40 20 Alphanumeric Company 
Discretionary 
Data 

For your company’s internal use.  If you 
include a value in this field we will report the 
value in the settlement entries we create, 
when you are setup to settle at the batch 
level or are setup to settle for returns on a 
one-for-one basis.  

O 

5 41-50 10 NNNNNNNNNN 
 

Company 
Identification 

Your 10-digit company number assigned by 
Bank. 

M 

6 51-53 3 “PPD” or 
“CCD”  

Standard 
Entry Class 
Code 

Identifies the specific computer record format 
used to carry payment and payment-related 
information. Use “PPD” (Prearranged 
Payment and Deposit) when the receiver is a 
consumer and “CCD”  (Cash Concentration 
or Disbursement) when the receiver is a 
corporate, nonprofit or government entity.  
See the Appendix for other SEC codes. 

M 

7 54-63 10 Alphanumeric 
 

Company 
Entry 
Description 

Description of the purpose of the entries, 
such as “PAYROLL” for consumer entries or 
“TRADE PAY” for corporate receivers. 
NACHA Rules require that RDFI’s print the 
value you use on the receiver’s account 
statement so you should make the 
description as clear as possible. 
 

M 

8 64-69 6 Alphanumeric Company 
Descriptive 
Date 

Description you choose to identify the date.  
NACHA recommends, but does not require, 
that RDFIs print this value on the receiver’s 
statement. 
 

O 
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9 70-75 6 YYMMDD Effective 
Entry Date 

Date you desire funds to post to receiver’s 
account in YYMMDD format. 

R 

10 76-78 3 Blank fill. Settlement 
Date 

The ACH Operator will indicate the actual 
settlement date in this field. 

R 

11 79-79 1 “1” Originator 
Status Code 

Identifies the originator as a non Federal 
Government. 

M 

12 80-87 8 NNNNNNNN Originating DFI 
Identification 

Bank assigned number based on where you 
will deliver your files for processing: 

11100002  = Dallas 
05100001  = Richmond 
12110825  = San Francisco  
011900254 = Northeast 

M 

13 88-94 7 Numeric 
 

Batch Number Assign batch numbers in ascending order 
within each file. 

M 

 Entry Detail Record - PPD & CCD Formats 
One Entry Detail Record is created for each entry.  This record contains the information required to post the 
entry to the receiver’s account. 

 
Field Position Size Contents Field Name Entry Information M,R,O

1 01-01 1 “6” Record Type 
Code 

Code identifying the Entry Detail Record is 
“6.” 

M 

2 02-03 2 Numeric 
 
 

Transaction 
Code 

Two-digit code that identifies checking and 
savings account credits/debits or 
prenotifications.  Valid codes are: 

22 = Automated deposit (checking 
credit) 
23 = Prenotification of checking credit    
authorization (non-dollar) 
24 = Zero dollar checking credit with 
remittance data (CCD & CTX entries 
only) 
27 = Automated payment (checking 
debit) 
28 = Prenotification of checking debit 
authorization (non-dollar) 
29 = Zero dollar checking debit with 
remittance data (CCD & CTX entries 
only) 
32 = Automated deposit (savings credit) 
33 = Prenotification of savings credit 
authorization (non-dollar)  
34 = Zero dollar savings credit with 
remittance data (CCD & CTX entries 
only) 
37 = Automated payment (savings debit)
38 = Prenotification of savings debit 
authorization (non-dollar) 
39 = Zero dollar savings debit with 
remittance data (CCD & CTX entries 
only) 

M 

3 04-11 8 TTTTAAAA RDFI Transit Transit Routing/ABA number of the M 



 92

 Routing/ABA 
Number 

receiver’s financial institution.  

4 12-12 1 Numeric 
 

Transit Routing 
Check Digit 

The ninth character in the Transit 
Routing/ABA number. Used to check for 
transpositions. 

M 

Field Position Size Contents Field Name Entry Information M,R,O

5 13-29 17 Alphanumeric 
 
 

DFI Account 
Number 

Receiver’s account number at the RDFI, a 
value generally found on the MICR line of a 
voided check. Enter the MICR Dash Cue 
Symbol as a hyphen (“-”). Account numbers 
vary in format. If the account number has 
less than 17 characters, left-justify, blank-fill. 
Ignore any blank spaces within the account 
number. 

M 

6 30-39 10 $$$$$$$$¢¢ Amount Entry amount in dollars with two decimal 
places. Right-justified, left zero-filled, without 
a decimal point. Enter 10 zeros for non-dollar 
prenotification entries. 

M 

7 40-54 15 Alphanumeric Individual 
Identification 
Number 

Company’s identification number for the 
receiver.  NACHA Rules recommend but do 
not require the RDFI to print the contents of 
this field on the receiver’s statement so be 
sure to make this number as meaningful as 
possible to your Receiver. 

O 

8 55-76 22 Alphanumeric Individual Name 
/ Company 
Name 

Name of Receiver. R 

9 77-78 2 Alphanumeric Bank Draft 
Indicator 

Use this field only if you are setup to create 
paper drafts and only if the Transaction 
Codes are “27” or “37”.  If you plan on using 
this feature, please contact Customer 
Service.  Values are: 

“1?” = Bank to choose best way - 
Electronic or preauthorized check.  
“bb” = Electronic only  
“1*” = Preauthorized check only 

Leave this field blank for all other entries. 

M 

10 79-79 1 Numeric 
 

Addenda 
Record 
Indicator 

“0” = No addenda supplied. 
“1” = One addenda included. 

M 

11 
 

80-94 
 

15 
 

Numeric 
 

Trace Number The field is constructed as follows: 
Positions 80-87 are the first 8 digits of the 
immediate destination.  Positions 88-94 are 
filled with the Entry Detail Sequence 
Number.  This number must be assigned in 
ascending order to entries within each batch, 
although the numbers need not be 
continuous. We will report these trace 
numbers to you whenever we report 
information on an entry you have originated, 
including entries that have been returned.  If 
you do not wish to assign a value to this 
field, then it should be zero-filled.   

M 
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We will assign an ODFI trace number when 
we send entries to the clearing house, 
unless you have a special set up for the 
“Retain Trace Number Option”.   

 
 
 
Optional Addenda Record – CCD+ Format 
One optional Special Addenda Record may be associated with each Entry Detail Record.  The addenda 
should not be used with prenotification entries. The Special Addenda Record contains additional payment-
related information about the immediately preceding Entry Detail Record. If you include an addenda record, 
then you must include it in the item count that is entered into the Company/Batch Control or “Trailer” 
Record. The addenda format provided here format may also be used for PPD as well as CCD records, but 
inclusion of this record is not normally recommended for PPD transactions. 

Field Position Size Contents Field Name Entry Information M,R,O

1 01 1 “7” Record Type 
Code 

Code identifying the Addenda Record is “7.” M 

2 02-03 2 “05” Addenda Type 
Code 

Code identifying the type of Addenda is “05.” M 

3 04-83 80 Alphanumeric Payment 
Related 
Information 

Payment information associated with the 
immediately preceding Entry Detail Record. 
Must contain NACHA endorsed ANSI ASC 
X12 data segments or NACHA endorsed 
banking conventions. The asterisk (“*”) must 
be the delimiter between the data elements, 
and the back slash (“\”) must be the 
terminator between the data segments. 

O 

4 84-87 4 “1” Special 
Addenda 
Sequence 
Number 

Sequence number assigned to each Special 
Addenda Record is “1.” Zero fill to the left. 

M 

5 88-94 7 Numeric Entry Detail 
Sequence 
Number 

If you insert trace numbers in the “6” or Entry 
Detail Record, then you must insert them in the 
addenda record as well.  Again, the formatting 
is: Positions 80-87 are the first 8 digits of the 
immediate destination.  Positions 88-94 are 
filled with the Entry Detail Sequence Number.  
This number must be assigned in ascending 
order to entries within each batch, although the 
numbers need not be continuous. We will 
report these trace numbers to you whenever 
we report information on an entry you have 
originated, including entries that have been 
returned.  If you do not wish to assign a value 
to this field, then it should be zero-filled.   
We will assign an ODFI trace number when 
we send entries to the clearing house, 
unless you have a special set up for the 
“Retain Trace Number Option”.   

M 

 
 

      

Batch Control Record- PPD & CCD Formats  
The Company/Batch Control or “Trailer” Record concludes the batch and contains the item count and dollar 
totals for the Entry Detail and Addenda Records in the batch. 
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Field Position Size Contents Field Name Entry Information M,R,O

1 01-01 1 “8” Record Type 
Code 

Code identifying the Company/ Batch 
Header Record is “8” 

M 

2 02-04 3 “200” or 
“220” or 
“225” 

Service Class 
Code 

Identifies the type of entries in the batch. 
Must match the value you used in the Batch 
Header Record, above. 

M 

3 05-10 6 Numeric Entry / 
Addenda 
Count 

Total number of Entry Detail Records plus 
addenda records (Record Types “6” and “7”) 
in the batch. Requires 6 positions, right-
justify, left zero-fill. 

M 

4 11-20 10 Numeric Entry Hash Total of eight-character Transit Routing/ABA 
numbers in the batch (field 3 of the Entry 
Detail Record). Do not include the Transit 
Routing Check Digit. Enter the ten low-order 
(right most) digits of this number.  For 
example, if the sum were 112233445566, 
you would enter 2233445566. 

M 

5 21-32 12 $$$$$$$$$$¢¢ Total Debit 
Entry Dollar 
Amount in 
Batch 

Dollar total of debit entries in the batch. If 
none, zero-fill the field. Do not enter a 
decimal point. Right-justify, left zero-fill. 

M 

6 33-44 12 $$$$$$$$$$¢¢ Total Credit 
Entry Dollar 
Amount in 
Batch 

Dollar total of credit entries in the batch. If 
none, zero-fill the field. Do not enter a 
decimal point. Right-justify, left zero-fill. 

M 

7 45-54 10 NNNNNNNNNN 
 

Company 
Identification 

Your 10-digit company number assigned by 
Bank. Must match Field 5 of the Company/ 
Batch Header Record. 

M 

8 55-73 19 Message 
Authentication 
Code 

Alphanumeric Leave this field blank. O 

9   Alphanumeric Reserved Leave this field blank. N/A 

10 80-87 8 NNNNNNNN 
 

Originating 
DFI 
Identification 

Bank assigned number based on where you 
will deliver your files for processing: 

11100002  = Dallas 
05100001  = Richmond 
12110825  = San Francisco 

M 

11 88-94 7 Numeric Batch Number Number of the batch for which this is a 
control record. Number the batches 
sequentially within each file. Must match 
Field 13 of the Company/Batch Header 
Record. 

M 
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File Control Record (PPD & CCD Format) . . . 
The File Control record contains dollar, entry, and hash totals from the file’s Company/Batch Control 
Records. This record also contains counts of the blocks and batches in the file. 

Field Position Size Contents Field Name Entry Information M,R,O

1 01-01 1 “9” Record Type 
Code 

Code identifying the File Control Record is 
“9” 

M 

2 02-07 6 Numeric Batch Count Total number of Company/Batch Header 
Records (Record Type “5”) in the file. 

M 

3 08-13 6 Numeric Block Count Total number of physical blocks in the file, 
including the File Header and File Control 
Records. 

M 

4 14-21 8 Numeric Entry/ Addenda 
Count 

Total number of Entry Detail and Addenda 
Records (Record Types “6” and “7”) in the 
file. 

M 

5 22-31 10 Numeric Entry Hash Total of eight character Transit Routing/ABA 
numbers in the file (Field 3 of the Entry 
Detail Record). Do not include the Transit 
Routing Check Digit. Enter the 10 low-order 
(right most) digits of this number.  For 
example, if this sum is 998877665544, enter 
8877665544. 

M 

6 32-43 12 $$$$$$$$$$¢¢ Total Debit 
Entry Dollar 
Amount in File 

Dollar total of debit entries in the file. If none, 
zero-fill the field. Do not enter a decimal 
point. Right-justify, left zero-fill. 

M 

7 44-55 12 $$$$$$$$$$¢¢ Total Credit 
Entry Dollar 
Amount in File 

Dollar total of credit entries in the file. If 
none, zero-fill the field. Do not enter a 
decimal point.  Right-justify, left zero-fill. 

M 

8 56-94 39 Blank Reserved Leave this field blank. N/A 
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